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We never underestimate the power of our amazing 
community, giving your time, donations and 
unwavering support so generously. We are dependent 
on your generosity to help raise the £38,000 we 
currently need each day to provide our vital services 
free of charge to support our local community. We 
need your help more than ever so our clinical teams 
can keep doing all that they can to continue caring for 
local families facing a life-limiting illness.

I lead a team of eleven doctors who work across 
our Inpatient, Outpatient and Hospice at Home 
Services. I also lead our Counselling, Pastoral and 
Bereavement Services and, as deputy CEO, support 
our Chief Executive Catherine McLaughlin in the 
day-to-day management of the Hospice. 

I am very proud to be part of Thames Hospice 
and to work alongside an extraordinary team of 

talented and dedicated colleagues from across 
the organisation, who work together to provide 
outstanding care every day to our patients and their 
loved ones.

We hope the special moments highlighted 
in this issue inspire you to continue 
supporting your local Hospice. 

Thank you

Hello!Hello!
A very warm welcome to the spring edition 
of Thames Hospice Moments, bringing 
you news, stories and updates on what 
we have achieved with your incredible 
support. Also inside are details of how you 
can get involved in some exciting events 
this season!

Thames hospice

This is who it takes to support our community...

Nick Dando
Medical Director and Deputy CEO

A:    Thames Hospice, 
A:    Windsor Road, 
A:    Maidenhead, SL6 2DN 
   T: 01753 842121      
   T: www.thameshospice.org.uk
Charity number: 1108298

Tell us what you think 
of our spring edition by 

emailing us at intouch@
thameshospice.org.uk
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It’s almost impossible to imagine the 
impact of a terminal diagnosis on 
a 35-year-old father of two young 
children. But that’s exactly what 
Ryan D’Souza had to face up to 
after suffering a stroke caused by an 
inoperable brain tumour.

But Ryan, with the support of his wife, Sera,  
and many of the services at Thames Hospice, has 
found a new lease of life, making giant strides both 
literally and metaphorically, making friends and 
acquiring new hobbies.

“Without Thames Hospice I think I would have 
died. It feels like God sent me here. It is the 
most important part of my life.”, says Ryan.

When he was referred to the Hospice in August 
2022, Ryan was unable to walk and was struggling 
to speak.  Several physio and complementary 
therapy sessions later, on Ryan’s regular visits at 
the Hospice to attend the Paul Bevan Wellbeing 
Centre, have helped transform his mobility.

“At first, I was bed-ridden and my right side 
was paralysed. Now I can walk the 200 
metres with my daughter Chloe to drop her 
off at school.”

Ryan and his family, who live in Langley, have 
no relatives and few friends here, so the social 
interaction at the Hospice has been important  
too, especially now he has regained the power  
of speech.

David, one of the nurses who has looked after Ryan, 
says there’s no doubting the huge transformation in 
his physical and mental wellbeing.

David says, “The first time Ryan came to the 
Hospice he didn’t join in or speak to anyone. 
Slowly but surely, people started talking to him 
and he started communicating with them.

“He has slowly come out of himself and he is a 
different person now. As with everyone we care 
for, we recognise him as a individual and don’t 
define him by his condition.”

Ryan has made the very most of his circumstances 
and, with the support of Thames Hospice’s Outpatient 
Services Team, has developed new hobbies.

“I loved playing football, but now it is crafting 
and gardening. I spend a lot of time in my 
garden and I have grown lots of different 
tomatoes and chillies this year.

“I am so grateful to the dedicated and amazing 
individuals who have all helped me to get 
my physical strength back to be able to walk 
properly, as well as providing vital emotional 
support. I always look forward to attending. 
It helps take my mind off my tumour. The care 
here is just absolutely fantastic, as are the 
endless supply of tea, coffee, delicious cakes 
and lunch from the café!”

Hello!Hello!
Thames hospice

Ryan’s story

Ryan with some of our 
Hospice Outpatient Services colleagues



Trish’s story

In October 2022, Trish was diagnosed with cancer which 
had spread to her bones and a lung. Her oncology team 
advised there was no curative treatment and it was now 
palliative care.

Celia says, “It was all very quick and emotionally Trish 
took it very hard; very badly. Trish quickly got on to 
quite a lot of medication. A group of us, her closest 
friends, started a rota to support her. She would 
write all the medication down, but she was very 
worried she wasn’t getting it right and emotionally, 
she needed a lot of support.”

Trish’s first contact with Thames Hospice 
was their Hospice at Home Team. 

Celia added, “They were extraordinary. 
She had so much confidence in their 
ability to come in and change things.

“Four of us had Christmas together 
but it was quite obvious that Trish’s 
pain was overriding. Post-Christmas, 
the Hospice’s Clinical Team said they 
needed to get her pain under control. 
Trish wanted to stay at home, but she 
agreed to go into the Hospice. She 
went in, and it changed her perception. 

“She just relaxed into the care and 
settled into a routine. She had the 
most delightful room overlooking 
the lake, and we were able to bring 
her dog Millie in every day. What it 
also enabled was people to come and 
visit. She was never on her own and 
she would take Millie for little walks 
outside. Trish had complementary 
therapy and she was able to have a 
bath. I’d ring her every night on the 
way home from work and she’d tell 
me all the treatments she’d had. 
Then she said, ‘I’ve got to go because 
I have a Baileys waiting for me!.’ It 
brightened up her evenings and gave 
her a sense of normality.

Trish Wellings kindly left a gift 
in her Will to Thames Hospice as a ‘thank 
you’ for the care she received. Trish’s long-standing 
friend, Celia, talks to us about Trish’s experiences.
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Trish enjoying a glass of Baileys at the Hospice with Celia



A gift in your Will could 
help fund vital services
After you’ve remembered those closest to 
you, please consider leaving a gift in your Will. 
Even a gift of 1% to Thames Hospice will cost 
nothing today but will make a difference and 
help to ensure we can care for local families in 
the future.

“The Hospice staff treated all of us with such 
respect. I thought it was extraordinary. I think 
that we all felt very held through the journey 
with Trish. One doctor said ‘You’re here to 
be her friends. We’re here to do the caring.’ 
We didn’t have to wash her and help her, so 
it made us just go in and chat about being 
friends. That was a great comfort. 

“Trish would talk about people’s kindness. 
She wanted to acknowledge that. I helped 
her write cards to people in her final days. 
She wanted to write to say particular things 
to people; to express her gratitude. She was 
determined to leave a gift in her Will to the 
Hospice. She was always going to leave a 
donation to a cancer charity, but she changed 
it by codicil. Trish had a really innate sense of 
valuing everything that the Hospice gave her 
and the kindness that she was shown.

“What I would say is that leaving a gift in 
your Will is leaving a gift not only to the 
Hospice, but to everybody who has the 
good fortune to be supported by the charity. 
It’s enabling the Hospice to continue to do 
what it does profoundly well. I think the 
Hospice provides something incredibly 
powerful to support people at a very 
difficult time. They enhance people’s lives 
as well as supporting their passing.”

Trish died peacefully on 15 April 2023  
at Thames Hospice.

Request a  
free Wills guide
If you have any questions or would like to 
request our free Wills guide, please call Alice 
Garratt on 01753 847308 or email 
alice.garratt@thameshospice.org.uk 

Make a Will month
This May we have several events to help our 
supporters make or update a Will.

●  �In person discounted Wills with a  
local Solicitor

●  �Solicitor drop-in sessions at the Hospice
●  �Free online Wills with Farewill

www.thameshospice.org.uk/
will-month 

or scan here

Find out more at 
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DID YOU KNOW?
1 in 4 of our inpatient 

beds is funded through 
gifts in Wills?



Sustainable fashion 
with Thames Hospice

With spring in full swing there is no better time to detox your wardrobe 
and freshen up your style this season. Donate your unwanted items to 
any of our Thames Hospice charity shops and replace them with some 
amazing pre-loved fashion.

Scan to find your 
nearest Thames 

Hospice store
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There is no better example of sustainable fashion 
in action than charity shopping and, with the 
support of our loyal customers, we are proud 
to play our part. Charity retail offers everyone 
the opportunity to buy good and do good, 
from supporting the environmental benefits of 
shopping second-hand to providing critical funding 
for worthwhile local causes like Thames Hospice.

By donating and shopping with us you are 
helping to raise vital income to fund free 
end-of-life and palliative care for the local 
community. You’ll be saving money too and 
doing your bit to save our planet. 
It’s a win-win-win!

DID YOU KNOW?
Last year, our shops 

helped save 446,268kg 
of goods from landfill.

Tag us in your fabulous 
charity shop finds at

 �@thameshospiceshops



The Home Studio has two dedicated workshop 
spaces in Maidenhead, both a hub of creativity 
where furniture is upcycled using a range of 
techniques to produce unique and beautiful pieces.

Emma says, “The upcycling team produces 
around £4,000 worth of stock every 
week. We paint furniture for all our charity 
shops, and we also offer commissions for 
customers. So you can either buy furniture 
straight from the shop floor, or we can paint 
anything from your own home. If you want 
it, we can do it!

“We’ve now started offering repair services 
and upholstery, which is proving quite 
popular. We have developed some great 
contacts with upholstery companies to save 
material going to landfill.

“I am obsessed with recycling and trying to 
reduce waste. We are so consumer driven, and 
we can’t just keep making new things. You 
have to look at what’s been made already.”

Emma shares why she still loves her job 10 years 
on. “Every day is different. You never know 
what is coming through the door. The 
satisfaction of upcycling, having saved it 
from the bin and someone coming in and 
loving it, is just the best.”

If you’re thinking of upcycling, Emma says, “Just 
get started! We offer workshops here at 
The Home Studio which is a fun four-hour 
session where we teach you some upcycling 
skills using your own furniture. You’ll 
soon be addicted. Once you have seen one 
transformation, that’s it, the sky’s the limit!”

Emma has worked at The Home Studio 
since its inception in 2014, first joining as a 
volunteer and now leading a team of two 
staff members and over 40 volunteers!

Meet Emma
Our Home
Studio Manager

Donate your preloved 
furniture by dropping your 

items off at our Home store or 
book a furniture collection at 

thameshospice.org.uk/
furniture-collection

Find out more  
        thameshospice.org.uk/home-studio
        home-studio@thameshospiceshops.org
       @thehomestudioatthameshospice

    Browse our wide 
  selection of furniture at 
Thames Hospice Home in 
Maidenhead and our brand
 new Home store in 
   Sandhurst.
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Meet some of our team providing vital 
support to children and young people 
who are facing the death or serious 
illness of a loved one.

Sonia is a Specialist Social Worker for Children 
and Families at Thames Hospice. She explains, 
“We support children of all ages who will 
each have different cognitive levels and 
development needs. We visit children at 
school or home and plan therapeutic sessions 
consisting of games, worksheets, and a bag 
ready with toys, puppets and arts and crafts. 
Younger children are quite happy to get the 
glue and glitter out and explore their feelings, 
but a teen will have other needs to explore 
their anxiety and grief.

“Our work is vitally important. It’s all about 
building up trust because families are trusting 
us at such a difficult time and that’s one of the 
key elements in this role.”

Sonia’s colleague, Heidi, discusses how important 
play and crafting are to create a safe space 
for a child to open up. “Methods 
of supporting a child vary 
but talking to a child whilst 
engaging in play such as 
snakes and ladders or jenga, 

for example, takes the pressure off and helps 
them to open up.

“Crafting activities such as making memory 
pebbles and memory boxes help guide both 
bereaved children and the family. For some 
families, they often don’t know how to talk 
to their children and that’s where we can 
help offer support. We are able to guide 
parents about what they might like to say to 
their children. So it’s a partnership, but it is 
absolutely essential that children have some 
information and aren’t kept in the dark.”

The team also focus on pre-bereavement 
support for children whose parent has been 
recently diagnosed with a life-limiting condition. 
Miranda says, “When a child is told about a 
parent’s diagnosis, I like to help them write 
up a list of questions for their parent; facts, 

childhood stories, anything for the 
child to form fond memories with. 

This is a great way to open up 
conversations between child and 
parent and a great way to create a 
memory jar.”

Our Children 
and Families 
Support Team

Spotlight on...

Sonia, Miranda and Heidi from our 
Children and Families Support Team

Last year our 
 Children and Families 

Team held 727 
supportive sessions.
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Eighteen-year-olds Grace and Pippa, brought 
together by the death of their fathers, share 
their story of loss, friendship and fearless 
fundraising to say thank you for the Hospice’s 
support and guidance through their grief. 

Introduced at a family event at Thames Hospice, the 
two teenagers immediately hit it off and have used 
that close bond to support each other through the 
most difficult period of their lives.

Pippa explains, “I would say it’s a bit of weird 
situation because you wouldn’t normally 
become such close friends with someone so 
quickly but, because we have both lost our 
dads, it was really nice to have someone who 
just gets it and relates to what we’ve been 
through.”

As well as their own close relationship, Grace and 
Pippa also formed a real connection with Sonia, 
Thames Hospice’s Children and Families Specialist 
Social Worker, who they say has provided an outlet 
for them to talk about things they don’t feel they can 
discuss with anyone else.

Grace attributes her current positive state of mind to 
her relationships with both Pippa and Sonia. 
“I don’t think I’d be where I am, or as open if 
I didn’t have Sonia’s support, and, obviously, 
meeting Pippa too. A lot of the stress was on 
my mum, so Sonia just took some of that off 
and has also been there through my eating 
disorder recovery.”

Sonia met both girls and their families while their 
fathers were still alive. She explains, “My role is to 
get involved sooner rather than later so the 
mums and dads can trust me to support their 
family at such a difficult time.”

While for Pippa and Grace it’s almost two years 
since their fathers died, they’re both very aware 
that their loss will be with them forever and grateful 
therefore to have had Sonia by their side for an 
extended period. Grace says, “Still having that 
support when it’s stopped from other people 
- knowing that Sonia is still there to talk to – 
is good. They assume that as time goes on, 
it gets easier, but it doesn’t really and Sonia 
uses the theory that grief doesn’t get smaller, 
life around it just gets bigger.”

United in their appreciation for the help they’ve had 
from the Hospice, Grace and Pippa bungee jumped 
to raise money for Thames Hospice last year and 
raised £1,000 each. This has inspired them to take 
things a step further – or higher – and they have 
booked to do a skydive in August. This time, they’re 
hoping to be joined by Sonia!

Sonia says, “I’m incredibly proud of them, 
because what they’ve been through is tough 
enough, but to find the skill and the strength 
to work their way through it and still think of 
other people, I just think is amazing.” 

Pippa and 
Grace’s story

Scan to donate to 
Pippa and Grace’s 
skydive fundraiser

Pippa and Grace celebrating their 
bungee jump fundraiser with Sonia
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Food glorious food at

New on the menu!
We are now pleased to offer even more choice, including 
a full English breakfast, pancake stack and lots more. 
Available from 8.30am to 11am, Monday to 
Saturday, and 9am to 11am on Sundays.

P.S If you’re in a hurry, we also offer a wide selection of 
delicious ‘grab and go’ refreshments, including sandwiches 
and paninis, as well as hot and cold beverages.

If you’re looking for somewhere to 
meet up with friends and family 
for a bite to eat, have a catch up 
over coffee with work colleagues, 

or just want to take time out 
for yourself, Café by the Lake is 

definitely the place to be!

With spectacular views of our gardens 
and Bray Lake, Café by the Lake is 
an ideal place to enjoy delicious, 
homemade food.

Come along to Café by 
the Lake and indulge in a 
morning treat, lunch or 

afternoon tea.

Single Point of 
Access Team

Referrals, 24/7 Telephone
Advice Line, Admissions & 
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We are immensely proud of our contribution to the local health and social care 
system, providing specialist palliative and end-of-life care for people, aged 16 
and over, as well as vital support for their families. Our range of clinical and 
therapeutic services, delivered at the Hospice and in peoples’ homes, support 
the physical, emotional and social needs of each patient and their family.

Caring for our community

Find out more 
about our services

All referrals to our four key services are 
centrally co-ordinated by our Single Point of 
Access Team and are delivered by a Multi-
Disciplinary Team who work closely together 
to provide integrated, holistic care to our 
patients and their loved ones. 

In 2023 we cared  
for and supported 3,300 

local people across  
all our services

Doreen Hibbert, Single Point of Access 
Team Leader at Thames Hospice

”
Doreen Hibbert says, “Every 
patient’s needs are assessed to 
ensure they are referred to the 
service or services appropriate 
to them, giving them and their 
family choices about where 
and how they are supported 
towards the end of their lives.” 

Single Point of 
Access Team

Referrals, 24/7 Telephone
Advice Line, Admissions & 
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Bernadette and Paul Thompson lived together 
in Maidenhead and have three children, Lucy, 
Helen and John and eight grandchildren. Avid 
tennis player Bernadette was sadly diagnosed 
with late-stage glioblastoma in September 
2020. Bernadette accessed a number of services 
at Thames Hospice, including complementary 
therapy and inpatient care. Bernadette and her 
family were also supported by the Pastoral Care 
Team at the Hospice.

Bernadette’s husband and children say the 
moment she arrived at her granddaughter Annie’s 
christening is one that will stay with them forever.

An immensely proud Nana, Bernadette looked 
beautiful all dressed up in a new top bought specially 
for the occasion. Yet this important family gathering 
was being held in the function room of Thames 
Hospice and Bernadette had only weeks left to live.

But far from being somewhere patients simply 
go at the end of life, the Thompson family know 
only too well that Thames Hospice is actually a 
place that uplifts the quality of lives of everyone 
who is welcomed inside. It’s a place of peace and 
sanctuary where the dedicated staff and volunteers 
understand that a difficult diagnosis impacts not just 
one patient, but a broad group of people. 

The Thompson 
family’s story

Bernadette Thompson was the caring heart of her family. A fiercely independent 
lady who never complained after being diagnosed with an aggressive brain 
tumour. But when she and her family needed help, the Multi-Disciplinary Team 
at Thames Hospice was there to provide personalised care and support, not only 
for Bernadette but across three generations of her loved ones.

The Thompson family celebrating granddaughter 
Annie’s christening at the Hospice
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Bernadette’s daughter Lucy recalls, “Mum really 
wanted to be at Annie’s christening and 
Thames Hospice staff did everything they 
could on the day to make her feel amazing 
and special. She looked the best she had in 
months and it was so nice that the family 
could all be together.

“In the weeks that mum was here we were 
always made to feel really welcome. From the 
moment you walk through the doors there is 
such a sense of calm.”

Lucy’s sister Helen adds, “We were able to have 
quality time together as a family with the 
peace of mind of knowing that Mum was 
so well looked after 24 hours a day. We 
could all spend time with her in her lovely 
room or go for walks outside. Every one 
of us was offered individual support and 
Mum’s grandchildren still love coming here. 
My daughter Sophie now wants to work at 
the Hospice. She wants to help people like 
Thames Hospice helped her Nana.”

Sophie painted a wonderful picture to thank the 
Hospice staff for looking after her Nana which 
is now pride of place in the Visitors Room at the 
Hospice, in memory of Bernadette.

Bernadette was referred to Thames Hospice 
back in late 2021, months after being told her 
cancer had returned. She started benefitting from 
complementary therapies at the Hospice, but was 
later admitted to Inpatient Services in August 2022 
following a series of seizures and falls that meant 
she was hospitalised. 

Bernadette’s husband Paul explains, “There 
was a delay to her being transferred to the 
Hospice because of a lack of transport, so the 
admissions team stayed late to facilitate it. 
From then, with everything Thames Hospice 
did for Bernadette, her quiet determination 
meant we saw real improvement.

“The Hospice staff adapt so quickly to the 
needs of the patients. Their agility is amazing 
and the care was always offered at the right 
time - it was never intrusive. We were even 
able to bring in our much-loved Dachshund 
dog Gretel to see Bernadette.”

Bernadette passed away peacefully in November 
2022. Thames Hospice has supported her family, 
and Paul has received bereavement counselling 
which he has found to be very helpful.

Paul says, “The Hospice staff made Bernadette 
feel special. Some of our most treasured 
family memories happened at the Hospice. 
It’s been very important to us to support the 
Hospice because it was so good to all of us 
and we want to give back our time and donate 
as much as we can, as well as encouraging the 
local community to support the charity.”

Paul concludes. “If there wasn’t somewhere like 
Thames Hospice it would be much harder for 
families in our situation.”

Could you share your story 
like Bernadette’s family and inspire 
others? Your story could help raise 
awareness of our work.
Please contact us by emailing 
intouch@thameshospice.org.uk

Bernadette with granddaughter Sophie
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Your garden could make all the difference
Do you love gardening? Are you proud of 
your outdoor space and would like to help 
raise vital funds for Thames Hospice? Then 
our exciting new Open Gardens event could 
be just the thing for you this season!

Our Open Gardens event 
will celebrate the beauty 
of gardens big and 
small, flourishing with 
flowers or bountiful 
with delicious produce. 
We wish to showcase 

a variety of gardens, each unique in its 
own way – from sprawling landscapes 
and bustling allotments, to cosy cottage or 
tiny townhouse gardens. If you love your 

garden, we’d love you to open it up 
for Thames Hospice.

Open Gardens will run 
throughout 2024 and we 
are inviting you to open 
your garden on a date 
that suits you, making it 
simple to get involved.

To find out more about opening your garden for Thames Hospice  
please contact our Senior Community Fundraiser Layla Pipe by calling 01753 945627  

or emailing us at opengardens@thameshospice.org.uk
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David and 
Esther’s story

Maintaining independence is fundamental for 
David, 60. The Hospice’s Occupational Therapy 
Team arranged for a range of equipment to be 
installed at his home, including a chair to lift David 
into the bath, grab rails, a rise and recline armchair, 
a special mattress topper to support his spine and a 
perching stool to help make everything accessible in 
the kitchen. 

Esther, 50, says, “We know that David’s 
terminally ill, but we’ve got the Hospice with 
us every step of the way. With their support, 
David can continue to live at home.

“They are very person-centered at the 
Hospice and they take the time to get to 
know patients as individuals. This place is 
very inclusive - David is autistic for example. 
When you come in here, you see people of 
different abilities, from different walks of 
life, and everyone is treated the same, with 
the same care.”

David and Esther met through mutual friends 
at Slough Baptist Church 15 years ago but only 
became romantically involved much more recently. 
The couple have barely squandered a moment. 
Having got engaged in June last year they were 
married in their church in November and spent their 
honeymoon in the Lake District. David’s recently 

enjoyed his first pop concert – 80s band, Duran 
Duran - and they’ve been to several West End 
shows, on short breaks and out for special meals and 
afternoon teas.

David accesses Hospice Outpatient Services each 
week and enjoys the activities and the camaraderie. 
He says, “I enjoy the social aspect and the arts 
and crafts and joining in the games as well. I 
just love the ambience because the staff are so 
friendly and approachable and I’m getting to 
know the other fellow patients as well.

“I’m so impressed with the care and the 
atmosphere. It’s relaxed, happy and very 
professional at the same time.”

Combining a long-time dream with a desire to 
give something back, David recently dressed as a 
pantomime dame to collect money for Thames 
Hospice at the Christmas production of Cinderella 
by the Argosy Players at the Winston Churchill 
Hall. David and Esther, together with their family 
and friends, have raised a staggering £1706.25 for 
Thames Hospice.

Esther says, “The Hospice is very much about 
helping us celebrate our lives and to continue 
our lives at home for as long as we can.”

Ever since David Axtell’s terminal diagnosis, life for him and his wife of five 
months, Esther, has been a rollercoaster; one they say they’ve been able to ride 
thanks to the practical, emotional and clinical support they’ve received from 
Thames Hospice.



16 

Make a splash for 
Thames Hospice!

Our event is the perfect challenge for everyone of all 
levels, whether you’re a seasoned swimmer, weekend 
dipper or new to open water swimming. 

Choose from 
500m, 1km, 
5km and 10km 
distances as an 
individual or 
part of a team.

Take the plunge 
and scan to sign up

We are thrilled to announce that our 
Open Water Swim Challenge is back, 
taking place on Sunday 9 June in 
partnership with our aquatic neighbour 
Bray Lake Watersports. 
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Having experienced our care and support, Susan 
and her family made a splash last year by taking 
on a 10k relay in memory of her dad. 

Susan says, “Thames Hospice looked after 
us as a family just as much as they looked 
after dad. It’s your worst nightmare losing a 
parent but even though it was a sad time it 
was a special time. We have good memories 
in our hearts of losing him at Thames 
Hospice, it was very peaceful.

“Dad was such an inspiration to us as a 
family. He taught all his granddaughters 
to ski. That’s why we throw ourselves into 
sport as dad has inspired us.

“We always want to keep making him proud 
so Team Nemo will be back this year to take 
part in the Open Water Swim.”

Upcoming 
events

Walk your dog 100k in May 
1 – 31 May 2024 
Give your daily dog walk a 
purpose and support Thames 
Hospice by walking 100k 

throughout the month of May  
with your furry friend. 

Open Water Swim 
9 June 2024 
Dive into this exciting event at  
Thames Hospice this summer 

with our Open Water Swim 
Challenge in Bray Lake. 

Skydive 
24 August 2024 
Take the leap and book by 17 May 

to secure your place. 

Open Gardens 
May to September 2024 
Opening up your garden could 
make all the difference to 

supporting your local community. 

Sunflower Walk 
8 September 2024 
Join us for 2.5k, 10k, or half 
marathon routes around  

Thames Hospice and the 
surrounding areas. 

For more details and to sign up

      thameshospice.org.uk/upcoming-events

      events@thameshospice.org.ukSusan and her family at our 2023 
Open Water Swim Challenge



Interested in becoming 
a volunteer? 
Scan to view our 
current vacancies

Hospice they feel like they’re being professionally 
chauffeured. Hairdresser Jo regularly pops in to cut a 
patient’s hair for free, giving them a lovely confidence 
boost. The list of examples goes on. 

Our Hospice volunteers’ role goes far beyond serving 
teas and bringing out lunches; they are a person 
who can stop and chat for a while and talk about 
something that takes the patient’s mind away from 
their illness and what’s happening. They don’t have to 
be there but they have made the choice to be there, 
which makes their actions even more powerful. 

We are incredibly fortunate to have such a 
wonderful team of volunteers in many different 

roles across the whole organisation and, while 
those who volunteer at the Hospice are able 
to offer a service directly to our patients, 
this wouldn’t happen without the army 
of volunteers behind them. Every one has 
turned their donation of time into a gold 

standard service and we are so very grateful 
that they do. 

How our volunteers turn 
their time into gold

The way our volunteers enhance the wellbeing of 
our patients and their families makes them nothing 
short of human gold. Perhaps it’s Susie painting a 
patient’s nails, or Michael spending the afternoon 
with a family singing songs, or Sue bringing a patient 
their much-loved glass of Baileys in the evening. 
Every one of our volunteers makes an incredible 
commitment to donate their time to enhance the 
quality of another person’s life, to make whatever 
time they have left the best it can be. 

Our volunteers bring a huge array of skills for the 
benefit of all who access our services. Volunteer Niru 
speaks four languages and helps patients feel at 
ease to hear familiar words. Simon has a fantastic 
collection of cars so when he drives a patient to the 

When the furriest of volunteers bounds 
into the Hospice to visit our patients, you 
can’t help but smile; a tickle behind 
the ear, a pat of the belly and you 
feel yourself relax. In this instance 
we are talking about our Pets as 
Therapy (PAT) dogs. However, all our 
volunteers (human or furry!) bring 
with them joy. 

Yvonne enjoying a visit from Lassie and Pat
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“ ”
Why giving regularly is  
great for you and us

For you 
	 You’ll be in charge of your giving as, 

rather than donating reactively, you can 
feel satisfied that your gift is strategic 
and intentional.

	 Regular giving takes away the stress 
when you face other big expenses. 
Having given small, monthly donations 
throughout the year, you can feel 
certain that you’ve done your bit.

For us 
	 Regular monthly donations provide us 

with long term impact and consistent 
support. This reliable source of funding 
allows us to plan and budget effectively.

	 Monthly donations involve less 
administrative costs for the Hospice.

Scan to become a 
regular giver and make 
a difference today

The gift 
of regular 
giving 

Regular monthly donations create 
a vital source of income that 
Thames Hospice can truly rely on. 
With a regular direct debit you’ll 
help us to continue providing the 
best palliative and end-of-life 
care to our community.

Lisa shares why she supports the  
Hospice through a regular gift.
 “You never think it will happen to you. I 
know I didn’t. But 16 years ago when it did, 
Thames Hospice was there for me. They 
took care of my husband through his illness 
and then supported my daughter Karen, 
who was just 6 weeks old when he died, 
and I through our grief. I started to donate 
then and continue to give because I want 
the level of help we received to be there for 
anyone else who finds they need it.” 

Lisa and daughter Karen
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Lottery terms and conditions can be found on our website: www.thameshospice.org.uk/lottery or by written request by sending a self-addressed envelope 
to Thames Hospice Lottery, Windsor Road, Maidenhead, SL6 2DN. Players must notify us of changes of address. Winner are notiied by post. For help and advice 
visit www.gambleaware.co.uk or call the national Gambling Helpline on 0808 8020 133 – lines open 8am to midnight.
Thames Hospice is licensed and regulated in Great Britain by the Gambling Commission under account number 25869. Responsible person: Tracey Talbot.
In the  nancial year 2022/23, 7% went on prizes, 11% went on administration, leaving 82% of lottery income which went directly to Thames Hospice.In the  nancial year 2022/23, 7% went on prizes, 11% went on administration, leaving 82% of lottery income which went directly to Thames Hospice.
Our prizes are awarded by random number generator, 8 prizes are won every week, including our £1,000 jackpot. The chances of winning depend on the number 
in the draw. In April 2023 there was around a 1 in 2,335 chance of winning a prize each week. In addition to these 8 prizes our 2nd prize is a £200 rollover which 
can reach up to £10,000, to  nd out more about our rollover and how it is awarded visit the Winners and Prizes page.

18+

By playing our Lottery you can contribute to funding 1 in 6 inpatient beds, 
supporting 24/7 end-of-life palliative care in the local community.

While we are talking numbers

Chance to win 

£1,000 
every week 

Join the 

Thames Hospice Lottery

Just £1 
to enter

Scan to sign up

37
14
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