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Job Title: Health Care Assistant - Community 

Salary:   

 £19,110 full time equivalent based on a 37.5 hour per week contract

 £9.80 per hour

 8am to 2pm 6 hour shift £58.80 per shift

 4pm to 10pm 6-hour shift inc. enhancements (time and one third from 8pm) £65.33

Location: 

 Based at Bray Lake, Windsor Road, Maidenhead (with travel to patients’ homes in
15-mile radius of Windsor)

Hours: 

 7 day shifts available

 Shift patterns 8am to 2pm or 4pm to 8pm or 10pm

 Minimum of 12 hours per contract, up to a maximum of 42 hours

 Saturday shifts are paid at time and one third or £13.06 per hour

 Sunday shifts are paid at time and two thirds or £16.33 per hour

All colleagues required to work weekend shift pattern of at least one Saturday or Sunday 
shift fortnightly 

Reports to: Community Services Project lead or Data Manager 

Job role summary: 
To deliver quality of life, to the end of life, for everyone, whilst working for an employer who 
cares for you and strives for excellence, always. 

To work as part of a team delivering outstanding health care to our patients and role model 
care, commitment, pride and compassion in all that you do. 

As a reliable, personable and flexible individual you’ll be able to work independently and 
under the direction of a qualified nurse, to maintain a high standard of care to patients in 
their homes. 

You’ll go the extra mile to deliver care to patients as set out within their care plan and feel 
confident to deliver excellent service, whilst reporting any issues or concerns to the qualified 
nurse in charge. 

Main Tasks 

1. To ensure that the domiciliary service delivers an excellent standard of care to
patients and their families.

2. To offer timely and individual direct care based on patient need.
3. To communicate fully and effectively with patients and their families or carers offering

information and support.
4. To communicate with professional colleagues to ensure a safe and needs led care

pathway.
5. To provide personal care to patient as directed by care plan and document this on

ACCESS and report any changes back to manager in charge.
6. To provide hydration and nutrition as required, and document this in the notes.
7. To promote independence and dignity.
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8. To maintain accurate healthcare records, written and computer based, liaising with
community colleagues and in line with Thames Care @ Home policies and professional
requirements.

9. To maintain collaborative working partnerships with external care agencies, GPs and
community teams to facilitate best working practice and service provision.

10. To report accidents, incidents and complaints in area of responsibility as per procedure,
participating in investigations as required.

11. To work to the processes for lone working, role boundaries and patient confidentiality.
12. To maintain personal and professional development including Thames Care @ Home

statutory and mandatory training.
13. To look after own health and wellbeing, resulting in excellent attendance.

A job description is not a rigid or inflexible document but acts to provide guidelines to the 
duties expected while in post. It will be reviewed as appropriate with the post holder. 

We are committed to being an equal opportunities organisation. It is committed to promoting 
equal opportunities and preventing discrimination. This policy applies to both its service 
delivery and to its own employment practices. You will be willing and able to demonstrate 
commitment to Thames Care @ Home Equal Opportunities Policy. 

Our Values are the essence of our culture and inspire our behaviour. 

PERSON SPECIFICATION 

All criteria are essential unless otherwise stated 

1. Specialist Knowledge and Experience

 Experience of working in a team of people

 Evidence of caring for patients at the end of life

 Evidence of sound decision making within scope of practice

 NVQ Level 3, Health and Social Care (Desirable)

 Demonstrable skills in written and spoken English that are adequate to enable
effective communication about relevant topics with patients, families and
colleagues.

2. Team working

 Experienced in maintaining effective relationships with colleagues

 Ability to build a rapport and establish professional relationships quickly with others,
based on trust and understanding

 Understands own scope of practice.
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 Able to take and act on clear instruction from a senior colleague.

3. Organisation

 Ability to organise own workload and to prioritise patient’s needs.

 Be able to listen and resolve issues

4. Communication

 Experience of communicating effectively with patients, carers, families and
colleagues.

 Ability represent the organisational brand and reputation

 Be able to handle difficult conversations sensitively, politely and with care

5. Analytical

 Experience of using multiple professional records to fully and accurately document
patient care and interactions

6. Personal drive, commitment and resilience

 Enthusiastic, committed and able to use initiative, ensuring delivery of objectives

 Commitment to ensuring the patient is central to all decisions about, and the
provision of care.

 Able to remain calm and in control when under pressure and have knowledge of
when to refer for senior advice

7. IT skills

 Ability to use Microsoft Office including Word, Excel and Outlook (Essential).
Knowledge of the workings of databases.

Special conditions 

 Appointment is subject to an Enhanced Disclosure and Barring Service check

 Post holder immunised for Hepatitis B, MMR, Tuberculosis and Chickenpox, Covid-
19 and influenza

 Must be able to drive and have access to own car, current driving licence and have
insurance cover for business use

 Must be willing and able to work alternate weekend shifts

Dear Applicant,

My name is Lisa Church and I am the Director of Clinical Services here at Thames Hospice.

We’d love you to join our caring and compassionate team and work in our clinical service areas. Our services help 
many patients in our community who have different, yet vital, needs of your care and support. 

This will be a diverse and interesting role. You will be working for a month at a time rotating from the Inpatient Unit to 
the Day Therapy Unit to our Thames Care @ Home service. This will mean your job will be exciting with regular 
change, allowing you to understand how our Hospice family work closely together. You will be supported when 
necessary by our Living Well team, which includes our community response service, when you have questions or 
have a situation you need to escalate. This role will allow you to see many parts of how we operate, supporting you, 
teaching you and embracing you here as part of our team. 

You don’t need to be a driver, as you can be paired with those who have a car, when you do a month in the 
community.

I really look forward to receiving your application, meeting you and welcoming you into this role and very exciting 
opportunity.

Kind regards
Lisa Church
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