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Can you believe in October we will have been in our new Hospice for 
one year?! It simply felt like home from the day we moved in on 12 October 

2020 – and that’s what many of our patients and visitors tell us too. A heartfelt thank 
you to our community who have supported us every step of the way. 

Our patients and their families are at the heart of everything we do

With all of our dedicated teams working together under one roof we are able to deliver seamless palliative and 
end-of-life care to even more people who urgently need our services. 

We aspire to always be at the forefront of patient-centred care and look forward to announcing some exciting 
new service developments shortly. Please keep an eye out on our website and social media for more updates.

One year
in our new home

Inpatient care

Having opened up an additional 
bedroom earlier this year to meet the 
growing demands of our community, 
we now have 29 en-suite rooms on the 
Inpatient Unit.

“Many staff had strong emotional 

connections with our Pine Lodge 

building, however we have brought these 

feelings with us, and it has been exciting 

as we learn how to deliver our model 

of care to even more people in our new 

state-of-the-art Hospice.

“As you walk into reception it’s wonderful 

to see our café open to the public 

allowing them to see and feel a part 

of their community Hospice. It is a hive 

of activity whilst still keeping the calm 

ambience and peace.

“Our Inpatient Unit has a larger space  

for families to spend quality time 

together as they look out to lovely 

tranquil views of the lake and wonderful 

wildlife. We all look forward to the future 

and more exciting times ahead…”  

– Anne Jones, Head of Inpatient Unit

Care at home

We understand that many people facing a life-limiting illness wish 
to be cared for at home. Our Palliative Care Response Team work 
24/7 caring for our patients and supporting their carers – providing 
symptom control, advice, emotional support and advanced 
care planning.

Living well service

Our living well service gives every newly 
referred patient the opportunity to take 
part in a six-week wellbeing programme 
at the Hospice, and, importantly, enables 
our clinical teams to see even more 
people face-to-face to offer vital care 
and support from the point of diagnosis 
of a life-limiting condition.

This recently launched service will give 
more people access to our holistic 
services such as complementary 
therapy and mindfulness sessions, 
physiotherapy, emotional support, craft 
sessions, ‘drop-in café’ meet-ups and an 
education programme. 

Lisa Church, Director of Nursing, 
Patient & Family Services, said: 
“Our aim is to help patients facing a 

terminal illness to ‘live well’, maintain a 

good quality of life and feel secure in the 

knowledge that they have access to the 

best care and support from us here at 

Thames Hospice.”

The Sanctuary 

In the past year The Sanctuary has enabled 
us to make wishes come true and been 
a space for families to share precious 
moments together, making special 
memories during a difficult time.

Earlier this year we hosted a surprise family 
christening, so that one of our patients could 
see her grandsons be christened after the 
planned service was cancelled in 2020 due to 
the coronavirus pandemic.

“One of mum’s wishes was to see her two 

grandsons christened. With the amazing help 

and support from Thames Hospice staff, they 

made it a reality for us all. It really has meant 

the whole world to mum and all of us as a 

family.” – Rebecca Bailey

The Bailey family christening

Derek, aged 46, recently stayed with us on our  
Inpatient Unit for pain and symptom management

Emotional support

We understand that it can be 

overwhelming when a person 

is diagnosed with a life-limiting 

condition. Our Patient & 

Family Support Team is here to 

support patients and their 

loved ones through 

this difficult time.

Compassion 
Compassion for everyone in a  
safe and caring environment

C
Respect 

Respect for everyone’s dignity

R
Excellence 

Committed to excellence  
in everything we do

E

338
Since October 2020 

we have cared for

people on our 

Inpatient Unit

Complementary 
therapy

We offer complementary therapy 

for patients and their carers at 

our Hospice and in patients’ 

homes. Complementary 

therapy can be used alongside 

conventional medical treatments 

to aid relaxation, help reduce 

tension and anxiety, as well as 

relieve some muscular 

problems.

Clinical Specialist James on his way 
to support a patient at home

Our Complementary 

Therapy cases have 

increased by

since opening our 

new Hospice

50%

counselling sessions 
have been provided 
from our new home

2913

Ambition 
The desire and determination  

to serve everyone in our community

A

Counsellor Simon 
with a patient

Our Palliative Care 

Response Team has made 

home visits since 

moving to our new 

Hospice

3185

38%
and have increased 

their phone calls by

Complementary 
Therapist Michelle 

with a patient
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quality of life we possibly could: 
“We really nurtured her, she’s a lovely 

lady and everyone loved her. We gave 

her proper old-fashioned nursing, 

lots of TLC, encouraging her to eat, 

encouraging her to do the bits she 

could do, and supporting her with the 

bits she couldn’t do. Slowly she started 

to improve, she became less muddled, 

she was more engaged, she looked 

forward to dinner, she just started to 

get a little bit more involved in things.”

As well as nursing and medical care 
on our Inpatient Unit, Carmel worked 
with our Physiotherapists, Iulian and 
Suki, to regain strength and improve 
her mobility. She said: “I have been 

having physiotherapy and going to the 

Rehabilitation Centre at the Hospice 

every morning. Iulian has really 

helped me get stronger, and Suki is 

marvellous, so caring. I am walking 

unaided and without my frame now. 

I have also had support from the 

Pastoral Care Team. Each day here I 

feel better and better.”

Katherine commented: “It really shows 

how all the different teams work 

together to support our patients. Our 

physiotherapists have played a really 

vital role in helping Carmel get stronger 

and more mobile. She loves working 

with Iulian and Suki, it’s really given her 

a confidence boost that she can do it.

“I will never forget the day I took her 

outside in her slipper socks. She didn’t 

have any shoes here, because who 

brings shoes when they think they are 

going to die? I took her for a walk in 

the gardens and it was the first time 

she had been out of her room, it was 

a lovely sunny day. We slowly went a 

bit further, but whilst I was holding her 

I realised I don’t need to, she is quite 

steady on her own. When she came 

back, all the staff had tears in their  

eyes because we could suddenly see 

she was going to be okay, she was 

going to go home!”

Katherine continues: “The 

physiotherapy, getting her medication 

right, managing her blood pressure, 

good nutrition, emotional support – 

it’s all helped Carmel and made an 

incredible difference. Everyone has 

worked really hard together to get her 

to the place she is at now, we have 

been with her every step. Of course 

this also couldn’t have happened 

without her 

determination.

“She thought she 

was going to die, her 

family thought she 

was going to die, 

and the palliative 

care team did too. 

I have seen people 

give up, but she has 

got a spark in her 

and I think we found that and nurtured 

that little spark.

“Carmel has worked really hard to get 

to the good emotional and physical 

place she now finds herself.”

After six weeks on the Inpatient Unit, 
Carmel was excited to be discharged 
to go home and enjoy her life again 
with her beloved husband and 
daughters. She said: “I’m so grateful to 

the team here, they brought me back 

to life, and they saved me. Joe and my 

daughters are so grateful and thankful, 

they can’t believe it!

“I will be my old self again. This 

place, this Hospice, I can’t say 

enough, it’s amazing where 

I am now. This Hospice has 

made me stronger, better, 

feeling amazing.

“I will never ever forget this place, who 

knows what would have happened 

without them.”

Once Carmel returns home, a care 
package will be in place and district 
nurses will be there to support her 
should she need it. Carmel has now 
also started a day therapy placement 
in our Day Therapy Suite.

Katherine explains 
how it is unusual to 
see such a dramatic 
transformation in 
patients with a  
life-limiting condition, 
but Carmel’s story 
of hope shows just 
how important that 
all-encompassing 
Hospice care and 

support is: “Most of our patients don’t 

have such dramatic changes when 

they come here, but it does show you 

what good care does and why it’s so 

important to fund good care.

“Without the generosity of our 

supporters, Carmel wouldn’t have 

achieved those things. To be able to 

send a 91 year old home, who came 

here to die, is just incredible.”

91 year old Carmel was 
admitted to Thames Hospice 
for end-of-life care in 
February 2021, expecting to 
spend her final days in the 
Hospice. Yet after six weeks 
of compassionate care and 
support, Carmel’s condition 
dramatically improved and 
she was able to return home 
to her family.

Carmel was born and raised in Dublin, 
Ireland, before she left in 1954 to move 
to Slough with her younger sister. It 
was here in Slough that she met her 
soon-to-be husband Joe at an Irish 

Dancing Club. The couple dated for 
18 months before marrying in their 
hometown of Dublin in 1957.

Carmel and Joe formed a life together 
in Slough, where they raised their 
two daughters Mary and Bernadette. 
Joe was a self-employed painter and 
decorator, whilst Carmel worked in 
factories before settling into a caring 
profession for 11 years, caring for the 
elderly in their own homes. The couple 
now have five grandchildren together 
who they enjoy spending time with.

Earlier this year, Carmel’s health had 
started to deteriorate and she was 
admitted to Wexham Park Hospital. 
She was suffering from depression, 

had lost a lot of weight from 
not eating, was 

experiencing 
dizziness 

and had developed pressure sores 
on her body. It was decided that it 
was time for end-of-life care, so was 
referred to Thames Hospice as per the 
wishes of her family.

Carmel was admitted to our Inpatient 
Unit under the care of our Otter Wing 
team. Carmel said: “I can’t really 

remember much before coming here 

to be honest. I was not eating properly, 

I had neglected myself and had really 

gone downhill. All I can remember in 

between that was waking up in this 

room at the Hospice.”

Katherine Gilbert, Nurse Consultant 
at Thames Hospice, was one of the 
Hospice team responsible for caring 
for Carmel. About her admission, she 
said: “From the beginning Carmel was 

such a warm, kind lady even though 

she was really poorly when she arrived 

here. She was very frail, bedridden 

and barely eating. Carmel was also 

on a number of different medications 

and supplements, so the first thing 

we decided to do was to simplify on 

the things that really mattered and 

encouraged her to eat.”

Carmel speaks highly of all the Hospice 
team and the care she received: “From 

day one at the Hospice they started 

nourishing me. I began eating and started 

to feel better, I loved the food here. 

“Katherine (Gilbert) has been wonderful, 

giving me confidence again.”

Katherine explains the care put in 
place to support Carmel on the 
Inpatient Unit, to give her the best 

“I have seen people 
give up, but she has 
got a spark in her 
and I think we found 
that and nurtured 
that little spark.”

Physiotherapist 
Iulian with Carmel

A story of hope

Nurse Consultant 
Katherine Gilbert 
with Carmel
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Volunteers are vital to the success of the Hospice, and we are  

thrilled to offer even more volunteer roles in our new home.

We were delighted to welcome a new cohort of volunteers to serve customers 

and staff in our Café by the Lake and shop. Both are open to the public daily 

8am to 7pm, so why not pop in to meet our friendly team, treat yourself or 

someone special, and grab yourself some delicious refreshments.

Caroline is a Volunteer 

Complementary Therapist 

offering massages to patients 

and their loved ones.

Our wonderful volunteers also cover an evening 

shift on the Inpatient Unit, offering great 

support to our nursing staff during the latter 

part of the day. We introduced a complimentary 

drinks trolley so that our patients can enjoy a 

little aperitif before their evening meal. This is 

managed by our volunteers like Pauline.Students have also played a vital role 

in supporting our shops this summer. 

Thank you to Emma and Olivia in 

Caversham, Poppy and Emma in 

Gerrards Cross and Jaz in Maidenhead. 

 

“May I just say how happy I was to win the 

weekly lottery draw. Thank you from the 

bottom of my heart. It means so much to me.

“My aunt was in Thames Hospice and on 

visiting her on her last days, I must say how 

wonderful the staff were. It is such a peaceful 

welcoming place. Everyone does such a 

fantastic job. Thank you.”  

– Charlotte

 “I work for the NHS as an occupational 

therapist and through my work I have known 

several people both clients and colleagues 

who have stayed at the Hospice for end-of-

life care. Whilst visiting I have felt the light 

and warmth of the staff and was inspired to 

get involved.

“So, when approached in my local 

supermarket I didn’t need much convincing 

to sign up to the lottery scheme and  

now it has really paid off!!”  

– Carol

We reached out to some of our winners and here’s what they had to say!

 “I retired from my full time job 11 years ago 

and thought what am I going to do now? I 

decided to become a volunteer and help in any 

way that I could to enable Thames Hospice to 

continue to provide the amazing kindness and 

compassion they show to everyone.

“Joining the Thames Hospice lottery, to help 

with much needed funding, is another way I 

feel I can support all their good work and what 

a surprise I have received the exciting and 

totally unexpected news this week that I am a 

winner! I still can’t quite believe it!!”  

– Angela

“You made my day! I support Thames 

Hospice as it is vital for many families when 

loved ones become ill. It offers love, care and 

kindness and supports the whole family.

“I will continue to support the Hospice and 

the wonderful job that it does within our 

community and to have a win on the lottery 

was wonderful.” – Judy

It’s a WIN WIN!

If you would like to join these 
incredible people and play our 

lottery, you can visit our website: 
www.thameshospice.org.uk/lottery 

or simply scan the QR code using 
your phone’s camera. 

 A warm

welcome
to our new volunteers

Caroline“I feel privileged to be allowed into our patients lives.” 

Pauline
“I came into the café when it first opened here and thought I would offer to volunteer here. Three months ago we started our evening shifts. We offer drinks and chat to patients and I love it.”

 Jaz in the Maidenhead shop

Emma and Olivia 

in Caversham

Tessa“I was looking for somewhere meaningful to 

volunteer......but it is a bonus to be around such 

lovely colleagues in a beautiful environment.”

To find out more about the current 
volunteering opportunities available 

at the Hospice and in our shops, 
and to apply, please visit  

www.thameshospice.org.uk/
volunteer

Time as a volunteer 
is time well spent

Café by the Lake  
and shop team

Poppy and Emma in Gerrards CrossPoppy says: “I love knowing that the work I am 

doing is going to help people. Working in store 

I have learnt that a lot of hard work often goes 

unnoticed, and now I know what it takes.”

Our lottery generates over £500,000 
every year. This could fund 2,352 
hours of care for a whole wing on our 
Inpatient Unit!

Debbie Raven, Thames Hospice’s Chief 
Executive Officer said: “I am delighted 

we have reached this milestone! The 

lottery is key to our long-term funding 

of Hospice care and our future at Bray 

Lake. I am so grateful to every one of 

our players for their support, which will 

allow the Hospice to be here for people 

who need us now and in the future.”

By playing our weekly lottery you get 
a chance to win 7 prizes with our top 
prize being an incredible £1,000! With 
a rollover every week that can reach up 
to £10,000! Over 2,000 people  
have received a winner’s cheque since 
we started.

Why is this so important to us?In 2015 Thames Hospice 
launched its very own 

lottery which has grown  
to 10,000 players this year!  
 
This is an incredible 
achievement and we are 
so grateful to all of you 
who play our Thames 
Hospice lottery. Thank you 
so much.

Registered with the Gambling Commission.  

For more information visit www.thameshospice.org.uk/lottery
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is coming!Christmas
Nativity

The Household Cavalry at Windsor Castle

Penguin Post Penguins Sledging

Santa’s Tree Friends

Santa’s Little Friend

Kingfisher

Christmas Trees Partridge

Three Kings

How to order 
In store – available to buy now in 
your local Thames Hospice shop.  
Find your nearest store at  
www.thameshospice.org.uk/find-a-shop

Online – at www.thameshospice.org.uk/shop/christmas-shop

scan here

You can also support us by shopping 
online. We now offer free ‘Click 
and Collect’ from any of our shops, 
including from our Hospice on 
Windsor Road, Maidenhead.

So whether you are looking to buy 
your Christmas cards or presents, 
or just looking to treat yourself or a 
loved one, view our fantastic range 
of products online today – every 
purchase makes a difference!

Shop online today, visit 
www.thameshospice.org.uk/shop

Don’t forget to start your shopping 
at smile.amazon.co.uk and select 
Thames Hospice as your chosen charity 
to automatically donate 0.5% of your 
purchase to us, at no extra cost to you!

Scan here

The Long Walk

St Georges Chapel, Windsor Castle

Eton Bridge in Winter

12 Drummers Drumming, Windsor in the Snow

Windsor Castle in Winter

Angel Prayers Snowflake Angel

Christmas Presents & Christmas BaubleRobins Party & Cute Robin Santa Scoots & Nine Santas

After the last 12 months Christmas is the time to 

keep in touch and what better way than sending 

one of our beautiful Christmas cards whilst 

supporting us at the same time.

All of our cards are 100% recyclable and 

environmentally friendly with no flitter, foil or glitter.

Choose from our bespoke and exclusive Windsor designs,  

alongside a selection of pretty local scenes. Prices start from just £3.

Red Door

Three Snowman

Twin 
Pack

Shopping on Amazon this Christmas?

Twin 
Pack

Twin 
Pack

Twin 
Pack

Twin 
Pack
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12 December 2021 

Light up a Life
This year our Light up a Life service 

is back! Join us at our Hospice on 

Sunday 12 December for our annual 

remembrance service.

More details will be announced 

soon. To be the first to find out 

subscribe to our newsletter at  

www.thameshospice.org.uk  

or follow us on social media. 

16 December 2021 

Eton Christmas 
Service 
Our very special Eton Christmas Service 

takes place on Thursday 16 December 

at 7.30pm and is held in the prestigious 

Eton College Chapel. Join us for this 

memorable night of carols and festive 

readings. 

Tickets: £30 per person, includes a glass 

of wine and refreshments. 

To book please call the Events  

Team on 01753 842121 or visit 

www.thameshospice.org.uk/eton

20 December 2021 

Wellington 
Christmas 
Concert 
Our much-loved Wellington College 

Christmas Concert returns on Monday 

20 December at 7.30pm in the 

beautiful Wellington College Chapel. 

We are honoured to have Thames 

Hospice Ambassador and actress, Sue 

Holderness, as our host for an evening 

of much-loved seasonal favourites 

performed by The Windsor Upper 

Schools Choir and Big Band.

Tickets: £20 per person, include mince 

pies and mulled wine.

To book please call the Events  

Team on 01753 842121 or visit  

www.thameshospice.org.uk/

wellington

What’s on?Help keep us

Our stores – your donations

It felt amazing to be able to reopen our stores in April. A huge thank you to 
all our supporters who have continued to donate bags of preloved items. 
This has enabled our stores to have a constant flow of quality products to 
sell to our loyal customers. However, we urgently need more donations to 
continue to stock our stores, so please remember us when you have items 
you no longer want that can be enjoyed by a new owner. By donating you are 
also protecting the environment and helping Thames Hospice to stay green whilst 
ensuring we deliver vital income to support patient care.

Sometimes we receive donations we 
can’t sell in our shops, but we ensure 
nothing goes to waste. Any textiles 
that are damaged, soiled or broken are 
recycled, which prevents them going 
into landfill and still delivers income to 
the Hospice. 

If you or someone you know could 
host one of our donation stations 
within your workplace or at a local club 
or community centre then we would 
love to hear from you. If you don’t have 
space for a donation station why not 
sign up to a “donate don’t dump day” 
where we can organise a van to come 
to your work place or club and collect 

your donations. If you are interested, 
please contact Annie Campbell 

on annie.campbell@
thameshospiceshops.org

How can I donate?

Donating to us couldn’t be 
easier as you can visit any one 
of our 22 high street stores or 
visit our Distribution Centre 
located at Reform Road in 
Maidenhead, where our team 
will be delighted to assist you 
with your donations. If you 
have larger bulky items we 
recommend dropping these at 
our Distribution Centre. 

We also offer a free 
furniture collection 
service. Book your free 
collection:

www.thameshospice.org.

uk/furniture-collection

01753 866303

home-furniture@

thameshospiceshops.org 

Please remember to Gift Aid it 
every time you donate so we 
can claim an additional 25% 
on the sale of your items.

Upcoming fundraising events for 2021–22 

These festive evenings are always a sell-out, so please book early to avoid disappointment! 

green

We need your quality preloved…

Ladies, mens, childrens  
wear and accessories

Homewares and gifts

Furniture, electricals and 
household items

Books, audio, toys and games

All money raised from these 
wonderful occasions will help us 
continue to give compassionate 

care and support at life’s 
most difficult time,  

throughout Christmas 
and beyond.

4-10 May 2022 

Camino de Santiago Trek
A spectacular five-day trek along the Camino  

de Santiago, one of the oldest pilgrimage routes 

in the world. Walk the final 100km of the route 

to Santiago and experience the beauty and 

culture of rural northern Spain.

Registration fee: £150 

Minimum sponsorship: £2000

To book your place and find out more 

please email events@thameshospice.org.uk
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Sunday 5 
December

Swinley
Forest,

Bracknell

Come and join us at Swinley Forest for the best 
start to Christmas! Festive fun for everyone

Charity No. 1108298

thameshospice.org.uk/santa-dash
Sign up at: 


