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Support us, 
sustain our future!
A warm welcome to our spring 

issue of In Touch with the 
theme of ‘sustainability’ at  

the heart of this edition. Sustainability 
means so many different things, but 
perhaps for most of us, it comes 
down to the kind of future we will 
leave for the next generation. 

Sustainability is at the  
heart of everything we do
At Thames Hospice, sustainability 
is the bedrock of our strategy 
and ambitions. Being financially 
sustainable, looking after our 
facilities, protecting the beautiful 
environment in which we reside, 
will enable us to continue to be 
there to support local people facing 
a life-limiting illness now and for 
generations to come. But we can’t 
do this without you, our amazing 
supporters.

We need your  
support more than ever
Today we are one of the busiest 
hospices in the UK. But, we are 
facing immense challenges over 
the next few years. We have never 
seen such unprecedented demand 
for our services as now. Nationally 

the average occupancy level for a 
hospice is 75%, ours is over 90%.
You might be thinking, we have 
just built a larger Hospice, so why 
are we already so stretched? There 
are many reasons. During the 
pandemic people have not been 
able to access healthcare or have 
been reluctant to. Sadly, this has led 
to later diagnosis, more terminal 
diagnoses and more patients 
needing our care. Alongside 
the increase in demand due to 
COVID-19, we have also recently 
expanded the catchment area we 
cover and now serve a community 
in excess of 600,000 people.

Get inspired!
So, inside this issue we’ll be 
sharing lots of inspiring ways you 
can continue to help support and 
sustain our care - from donating 
(via the enclosed donation form), 
taking part in one of our brilliant 

Did you know...
… it costs over 

each year to run our  
services? We receive under 
50% of this funding from 

the NHS and the remaining 
comes from you, our 

supporters. Without you, 
we simply wouldn’t be able 
to provide our vital care to 

the local community.

£12 million

Download and read our strategy at
www.thameshospice.org.uk/our-strategy

Welcome
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fundraising events, leaving a gift in 
your Will, to shopping with us and, 
of course, volunteering in a variety 
of rewarding roles. 

No matter how you get involved, 
supporting our work means that 
we can continue to be there for 
even more people like Carolyne 
and Guy whose story you can 
read on pages 4 and 5. 

Thank you.

You may have noticed a few subtle changes to 
In Touch when it dropped through your letter box.  
We have switched to using a more environmentally-
friendly outer wrapping made from potato and maize 
starch, which is 100% biodegradable and fully compostable 
in your household compost heap. You can also use it to line your food 
bin, but please check with your local council before recycling it.

Why not do your bit for the environment?
We’d also like to encourage you to consider receiving In Touch and 
other information from us in future by email to help reduce the 
impact on the environment and help us save on printing and postage 
costs. You can manage your communications preferences at:

One of our many ‘behind the 
scenes’ colleagues is Tracey, 
our Finance Director at Thames 
Hospice. With responsibility for 
the financial activities of the 
Hospice and the maintenance of 
our iconic building and gardens, 
sustainability is at the top of 
Tracey’s agenda.....

What does sustainability 
mean to the Hospice? 
Ensuring we are both financially 
and environmentally sustainable 
is absolutely fundamental in 
ensuring the Hospice can always 

be there to support our community 
and of course both were critical 
considerations during the planning 
and build phase of the Hospice.

Can you expand on some  
of the eco-friendly aspects  
of the Hospice? 
The new Hospice is very energy 
efficient and the building has 
achieved an A energy rating. I 
think a surprising fact for some 
is that there’s no air conditioning 
in the non-patient areas at the 
Hospice - the combination of heavy 
construction, high ceilings, openable 
windows and skylights allows 
cooling via natural ventilation. 
Full height windows and roof 
lights reduce the use of artificial 
lighting, which minimises energy 
consumption and of course costs!
I think moving to our stunning eight 
acre setting has also encouraged 
colleagues to become more 
eco-aware. We have installed lots 
of recycling points throughout 
the Hospice and are actively 

encouraging everyone to become 
a little more paperless in their  
day-to-day activities. 
Our future eco-plans include the 
installation of electric vehicle 
charging points for staff and 
visitors.

Please could you share some 
insights into the landscaped 
gardens for those who 
haven’t visited us yet?
We feel so blessed to work and be 
able to support our community in 
such stunning surroundings. Wild 
flower meadows have been sown 
extensively across our gardens, 
right up to the water’s edge of 
Bray Lake. The rich planting 
palettes in our grounds promote 
biodiversity and draw nature 
close to our patients, colleagues 
and visitors, which offers an ever 
changing landscape across the 
seasons. The sense of peace 
and tranquillity offered by our 
landscape is of profound value  
to everyone.

5 minutes with
Tracey Talbot

Welcome

Sign up for our 
Sunflower Walk 
on 18 June 2022

Doing our bit for the environment

www.thameshospice.org.uk/manage-preferences 

01753 848924 (Mon-Fri 8.30am to 4.30pm) or email

supportercare@thameshospice.org.uk
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A family’s story

Carolyne and Guy’s story 
of love, loss and courage
In 2020, Guy’s world came crashing down when Carolyne, his partner of 28 years, was diagnosed 

with a brain tumour and given only months to live. Thames Hospice was there in their time of need, 

giving Carolyne and Guy the compassionate and dignified care they desperately needed. 

G uy was born and raised in 
the West Country, before 
moving away to study at 

drama school and start his career 
in the world of Film and TV. It was 
through Guy’s first TV acting job in 
1993, aged 23, in which he met his 
future wife Carolyne, the make-up 
artist on set: “As soon as we met we 
just clicked. We got on really well and 
kept in contact, and things went on 
from there.

“Carolyne was 15 years older than 
me and had three children aged 10, 
12 and 14 from a previous marriage. 
When Carolyne introduced me to the 
kids it was a big step but we all got 
on and because of our age proximity, 
I felt like a protective elder brother to 
them throughout - not a step dad. 
This enabled me not to tread on too 
many toes and to develop a great 
relationship with them all - they’re 
family. This relationship carries on no 
matter the distances or time zones.” 

 “We finally got married in 2011. 
We were enjoying our life together in 
Gerrards Cross and had been building 
up to it over the years, and it was the 
best thing ever.”

It was in the midst of the 
coronavirus pandemic in 2020 that 
Carolyne fell ill: “Out of the blue 
in the summer Carolyne started 
feeling unwell. After seeing a GP 
we were eventually referred for MRI 
and CT scans, but had to go as an 
emergency to Wexham Park Hospital 
when Carolyne lost sensation in her 
right leg just days after referral on 21 
September 2020.”

It was then following these 
emergency scans that a lesion was 
discovered on Carolyne’s brain. “It 

was the worst moment of my life. 
I couldn’t go into the hospital with 
Carolyne because of the Covid-19 
restrictions, so I had to listen over the 
phone whilst she was in tears being 
told that she had a brain tumour. 
It was horrible, not being able to 
comfort the one person that you 
love, at a time that they need you 
most.”

After spending the week in 
Wexham Park Hospital, Carolyne was 
referred for further consultations 
and biopsies when in October 
2020 they disclosed there were an 
additional two brain tumours. The 
following month Carolyne and Guy 
were given the devastating news 
that the tumours were inoperable, 

and there was no 
treatment that could 

prolong Carolyne’s life 
beyond a month: “We 
had very little support 

Carolyne and Guy  
on holiday in Dubai
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A family’s story

Carolyne and Guy’s story
of love, loss and courage

from anyone following Carolyne’s 
terminal diagnosis. It felt like we were 
in no man’s land for a long time. 

“We managed to keep things stable 
at home using medications and 
alternative therapies. But in the spring 
of 2021 we started having problems.”

Following a UTI infection, Carolyne 
developed a psychosis from the 
medication and was admitted to 
hospital again as an emergency. It 
was here that she and Guy first heard 
about Thames Hospice for palliative 
care and support: “When we went 
home from hospital it became very 
apparent that we urgently needed to 
be referred to the Hospice. 

“When we arrived on the Inpatient 
Unit it was literally like all of a sudden 
we were being listened to and 
understood for the first time since 
Carolyne’s diagnosis.

“During our time at the Hospice, 
Carolyne’s condition went up and 
down. The first time we experienced 
her deteriorating it was obvious we 
were in the right place; if we had been 
at home we would have been tearing 
our hair out wondering how to cope. 
Whereas there we were getting all the 
support that was needed. I felt like I 
could be a loving husband again and 
not a full time carer and practitioner 
like I was at home.

“The care was outstanding and 
that warmth shone through in 
everybody who works there. Carolyne 
loved it at the Hospice and never 
wanted to leave.”

As an inpatient, Carolyne had 
access to lots of services available 
at the Hospice: “They cared not just 

for Carolyne’s physical needs, but 
as much as possible for her mental 
health needs as well. Everything 
was about giving her dignity back in 
whatever way, shape, or form.

“She had physiotherapy to 
help with her mobility. She loved 
having complementary therapy 
with Michelle, who had a calming 
influence on Carolyne. She always 
felt so much better afterwards. 

“Carolyne and I both spent time 
with the counselling and pastoral 
care team, who helped us confront 
the issues and mortality ahead of us.”

Carolyne and Guy also enjoyed 
spending time in the beautiful 
gardens at the Hospice, getting 
outside for walks when they were 
able to with their two rescue dogs 
from Romania, Freddie and Pepper: 
“It was a huge thing for us that the 
dogs were allowed to come on the 
Inpatient Unit and stay over with us. 
It was a massive comfort to us both, 
and the staff were so welcoming.”

Carolyne sadly passed away at 
the Hospice on 23 September 2021, 
with Guy by her side: “I woke up 10 
minutes before Carolyne passed and 
watched her take her last breath. 
I saw how peaceful it was and it’s 
something which is of huge comfort.

“The Hospice gave Carolyne a 
calm, peaceful, loving death, which 
is so important and helped give me 
peace with her passing.”

Guy continues to receive 
bereavement counselling support at 
Thames Hospice: “Counselling has 

been a massive help as it’s enabled 
me to start to come to terms with 
everything. I also sadly lost my mum 
during Carolyne’s illness and was 
unable to attend her funeral, so the 
counselling sessions have really 
helped me balance my grief. I now 
know that it is okay for me to break 
down, it’s okay not to be strong all  
the time.”

As his way of giving back for the 
care he and Carolyne received, Guy 
has set himself an incredible challenge 
of swimming the 11 miles length of 
Lake Windermere this August to raise 

money for Thames Hospice: “I’m 
mindful of what the Hospice has given 
us, but also what they continue to give 
everybody else that comes through 
their doors. I want everybody to be 
able to have access to that same care 
and support we had. I wouldn’t put 
my body through this huge physical 
challenge if I didn’t think it was 
something that was worthwhile.

“You can’t put a price on what the 
Hospice has given our family. Out of 
everything that happened, they were 
the light. They have helped so much, 
and that’s one of the main driving 
reasons why I want to fundraise for 
them.” 
If you wish to support Guy on  
his swimming challenge, please  
visit his fundraising page at: 
www.justgiving.com/
fundraising/carolynesswim

They cared not just for 

Carolyne’s physical needs, 

but as much as possible  

for her mental health needs 

as well. Everything was 

about giving her dignity  

back in whatever way,  

shape, or form.

 Freddie and Pepper regularly visited 
Carolyne during her stay at Thames Hospice

 I felt like I could be a loving 

husband again and not a full 

time carer and practitioner 

like I was at home.

www.justgiving.com/fundraising/carolynesswim


Our future is in your hands
Make a difference

There are many heart-warming 
reasons for leaving a gift to 
Thames Hospice in your Will. 
You may want to support the 
wonderful care we provide, or you 
may feel passionate about the 
emotional support that we give 
to patients and their families. It 
could also be great comfort to your 
family and friends to know that 
your memory will live on in the care 
and support that we give to other 
local families.

But, there are other very practical 
reasons why a gift to Thames 
Hospice in your Will is a good idea:

 It needn’t cost anything now,  
which in these uncertain times is 
a worthwhile consideration

before, and this will increase in 
future years as our local population 
ages. Thames Hospice CEO, Debbie 
Raven, says: 

Gifts in supporters’ Wills gave us 
the confidence to begin planning 
the new Hospice back in 2012. 
Thanks to the foresight of those 
donors, we are now able to care 
for thousands more people each 
year. I know that gifts in Wills are 
also vital to our future so that we 
can be here for future generations 
when they need our care.
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Leaving a gift 
in your Will

To find out more about including 
a gift to Thames Hospice in your 
Will, call 01753 848949 or visit 
www.thameshospice.org.uk/

gift-in-will

We also have a partnership  
with Farewill to offer a free 

Will writing service for Thames 
Hospice supporters. Visit 

www.farewill.com/
thames-web

 Charitable gifts are not  
subject to inheritance tax. So by 
leaving a gift to Thames Hospice 
in your Will, you could reduce 
the overall taxable value of 
your estate, saving your family 
money in the future

 If you leave more than  
10% of the total of your estate 
to your favourite charity, your 
inheritance tax rate will be 
reduced from 40% to 36%, 
which could mean a significant 
saving for your loved ones

 You decide who benefits 
directly from more of your hard-
earned cash, not the government!

Gifts in the Wills of supporters like 
 you help cover the care of one in 
two of our patients and allow us to 
provide the extra support that their 
families need. The Hospice is now 
caring for more patients than ever 

Health Care

Assistant Shelley

with Lorraine

www.thameshospice.org.uk/gift-in-will
www.farewill.com/
thames-web


Fundraise for us

Get your pledge on and raise £70 or more this year in honour of the Queen’s 
Platinum Jubilee and help us reach our target of £98,000, which could pay 

for three nursing assistants on our Inpatient Unit.

G et friends and family to 
sponsor you - maybe a 
challenging run, cycle or 

even a skydive? Or raise money by 
hosting a Platinum Jubilee party – 
make it a royal-themed fancy dress 
or do a bake-off. The possibilities 
are endless and it’s completely up 
to you! Our Fundraising Team will be 
on hand to support you every step 
of the way. To sign up, please email 
our Events Team at 
events@thameshospice.org.uk

If you raise £70 or more 
You will have your name published 
in a special Platinum Jubilee 
commemorative book which will be 
presented to Her Majesty the Queen.

Every year, Maidenhead WI chooses to support a 
local charity, and this year we are delighted to have 
raised enough funds to be leading Thames Hospice’s 
Platinum Pledge fundraiser. It will be significant 
to us because the Queen and many of her family 
are WI members themselves. To be first in the book to be presented 
to Her Majesty will be an honour. The money has been raised through 
the efforts and generosity of our members with raffles, selling jam 
and jellies, books, cakes and plants at our garden party as well as 
donations. The Hospice is important to us all, and has been there in 
times of need for our families and friends, which is why we value all 
the work the dedicated team do for us.

- Sue Ingram, Chair, Maidenhead WI

Schools in Partnership run by St George’s School in Windsor are running  
a joint fundraising initiative with other schools in the Borough and  
are hoping to raise some money for Thames Hospice. The ideas came  
about from the schools wanting to support a local charity and one  
which does amazing things for the people of Windsor and beyond.

- Richard Wilson, Y5 Teacher at St George’s School, Partnerships 
Coordinator and St George’s Award Lead

To find out more about other Platinum Jubilee 
celebrations that are happening in Windsor  
over the Jubilee weekend, please visit  
www.windsorplatinumjubilee.co.uk

 Lisa Church, Director of Clinical 
Services at Thames Hospice, with our 
nursing assistants

Meet some of our fantasic Platinum Pledgers!

Fundraiser
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Charity shopping 

Sustainable shopping with us
Our shops stand loud and proud across the Thames Valley. Thanks to you, our stores deliver much 

needed income to support the work of the Hospice so we can continue to provide our services free of 

charge, 365 days a year, to local people.

£30 billion

20-30%

A s well as supporting the 
Hospice, there are also many 
environmental benefits of 

donating your preloved items and 
shopping with us. 

  Promotes re-use and recycling 
“What’s one person’s junk is another 
person’s treasure”, and even if 
we can’t sell an item, we will seek 
to recycle it through a third party, 
whist still earning income from your 
donations. It’s a win-win!

  Reduces landfill 

  Reduces our carbon footprint

  Slows down ‘fast fashion’ 
The charity retail sector is not only 
built on sustainable principles but 
it provides clothing at affordable 
prices, offering competition to ‘fast 
fashion’ outlets on the high street.

Did you know...
… the value of unused clothes 

in our wardrobes has been  
estimated at around 

and around £140 million goes  
into landfill each year according  

to WRAP (Waste Resources  
Action Programme). Extending  

the life of a garment by an  
average of nine months reduces 

the carbon, water and waste 
footprint of UK clothing by 

Keep shopping and stocking 
to sustain our care!
DROP IN, DROP OFF!
Our charity shops sell a fantastic range of pre-loved items, from 

the latest fashion, to furniture and gifts. Grab 
yourself a bargain today! You can drop off your 
donations into any of our shops. 
 Scan here to find your nearest store

UPCYCLE! 
Our Home Studio in 
Maidenhead has been 
creatively redesigning 
and breathing new 
life into old, broken 
or discarded furniture 
(which often ends up 
in landfill) for the last 
few years for many 
happy customers. Before After

SHOP ONLINE!
Treat yourself or a loved one to something special from 
our online shop, Shop No.23, and browse our unique 
items for sale on eBay. You can also book your free 

furniture collection online. Visit www.thameshospice.org.uk/retail 
to find everything you need for a bit of retail therapy!

THE CHARITY SHOP GIFT CARD
We are thrilled to be part of the first multi-retailer charity gift 
card that can be used in charity shops across the UK. The card is 

available in all our shops, from 
participating major supermarkets 
and other charities in the scheme. 
You can spend the gift card as 
you wish and you don’t have to 
redeem in one transaction – a 
great gift for any occasion! And 
100% recyclable too!  



Charity shopping

Enjoy 10% off 
YOUR NEXT VISIT TO ONE OF 

OUR HIGH STREET SHOPS BY 

PRESENTING THIS VOUCHER  

AT THE TILL, WHEN YOU  

SPEND £20 OR MORE.

Top tips for charity shopping
by fashion expert Abbey Booth

A s a personal stylist, I have 
loved seeing the rise in 
popularity of shopping 

for preloved clothes over the last 
five years as it’s something I have 
been doing since I was a teenager! 
Not only is it hugely exciting when 
you find that wonderful piece, it is 
also a much more sustainable 
way of shopping to reduce the 
enormous wastage that fashion has 
encouraged over the last 20 years.
I share my passion for unearthing 
a beautiful bargain with clients, 
family and friends as it can be such a 
joyful and exciting experience. I like to 
think of these pieces not as discarded 
or unwanted, but as items that have 
enjoyed being worn by their previous 
owners and are simply wanting an 
opportunity to shine again.

Here are some of my top tips 
if you’re new to shopping 
secondhand...

1 Have an idea of what suits you 
and what your style is as that 

will help you narrow it down if you 
are finding it overwhelming.

2 Be open minded as 
sometimes you come across 

something spectacular! I recently 
picked up a stunning Paul Costello 
animal print blazer which is just  
the perfect fit for me.

3 Look for good quality brands 
and great tailoring - that 

never goes out of fashion.

4 Take the time to talk to the 
volunteers and the teams  

in-store as they not only know  
their stock really well, but you 
might just make their day!

5 Don’t forget to look at the 
accessories section - I have 

often found my favourite pieces in 
vintage and charity shops.

6 Consider sizing up if you are 
shopping vintage pieces as we 

have become taller and a little wider 
in comparison to sizing from years 
ago (remember it’s just a number!)

7 Look for trends which have 
longevity and work for your 

current style as that way you are 
more likely to wear it for longer.

Buying secondhand also enables 
you to see the quality and 
craftsmanship in beautiful tailoring 
at affordable prices - fantastic if 
you want to upgrade your look 
without spending too much money. 
Above all, style and fashion is about 
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expressing ourselves and having 
fun with it, so don’t take it too 
seriously and enjoy the experience 
- you never know what you might 
find next!

Abbey x
  @storieswithclothes

www.storieswithclothes.com 
The home of uplifting personal 
styling with Abbey Booth

Abbey is a regular 
customer at our  
Old Amersham shop

https://www.instagram.com/storieswithclothes/


Volunteering

Time as a volunteer 
is time well spent

Our 700-strong army of volunteers 

are vital to the success of Thames 

Hospice and make an incredible 

difference every day. Meet some  

of our wonderful team ….

Spotlight on our 
new Ambassador

We are proud 
to announce 
that Lord David 
Brownlow, CVO, 
DL has become a 
Thames Hospice 
Ambassador.  

Lord Brownlow has supported us 
since 2017 through his foundation, 
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the David Brownlow Charitable 
Foundation, which is dedicated to 
supporting the lives of those facing 
disadvantage. Lord Brownlow has 
got to know our work over the 
last few years providing particular 
support during the capital appeal 
to build our new fantastic ‘centre 
of excellence’ by Bray Lake. Lord 
Brownlow has also hosted events 
on behalf of Thames Hospice 
encouraging other local donors to 
support our work.

On being appointed, Lord Brownlow 
said: “I have long admired and 
supported the work of Thames 
Hospice, what I like the most is the 
pragmatic approach to need in our 
community and Thames Hospice’s 
can do attitude of following the need 
to provide the very best care possible.”
In his role as Ambassador, Lord 
Brownlow will champion our work in 
the local community and through his 
work in the House of Lords, as well 
as with other philanthropists.

Zsofia volunteers at 
the weekend at Café 
by the Lake. She is 
keen to help out in her 
local community and is 
acquiring new skills for 
her own future as well 
as supporting our aims.

Solene and Mac are our Sunday volunteering 
team in Langley and Bijal is shadowing 
Patricia learning the ropes as an evening 
Inpatient Unit Assistant Volunteer. 

Eleanor volunteers in our Vintage 
and Retro shop. She has an eye for 
attractively merchandising vintage 
items for our customers. In her spare 
time, Eleanor repairs clothes and loves 

to incorporate our vintage clothing and accessories 
into her wardrobe. She is passionate about sustainable 
fashion and not contributing to the fast fashion market.

Feeling inspired?
We are looking for more volunteers to help us on 
weekends and evenings. If you are able to offer 
your time to support us outside of usual office 
hours, please do get in touch. We have volunteering 
roles available at the Hospice on our Inpatient 
Unit, and across all our charity shops. View all our 
current opportunities and apply online at: 
www.thameshospice.org.uk/volunteer

Dasi volunteers in our Windsor 
shop. He is a fashion student at 
Windsor College and loves the fact 
that he can volunteer in our shop 
and find so many clothes that are 
not available anywhere else. 

Popeye our volunteer 
in Dedworth, loves 
our shops for the 
same reason as Dasi 
– as an opportunity 
to find those items to 
create a unique look. 
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With your incredible support, we delivered...

News

Email: intouch@thameshospice.org.uk          Call us : 01753 842121      

Visit: www.thameshospice.org.uk                       Follow us:                     Charity No. 1108298

Get in 
touch
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www.thameshospice.org.uk/sunflower-walk



