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About Thames Hospice 
Thames Hospice is the local charity 
providing expert care for people 
living with life-limiting illnesses 
in East Berkshire and South 
Buckinghamshire. A vital part of our 
work is also supporting their families 
and carers. 

We care for the physical, social and 
psychological needs of our patients, 
not just the condition. Our highly skilled 
medical team works with the patient, 
their family and carers, to develop a 
complete programme of care tailored 
to their individual needs. 

Our services include therapy, nursing 
and medical care, as well as practical 

and emotional support in our Hospice 
at Windsor and in patients’ homes. 

It costs £8 million every year to keep 
our Hospice running. We rely on our 
community for over 50% of the funds 
we have to raise annually to provide 
our services free of charge, 365 days a 
year, to the people who need us.

If you would like to make a donation, 
access our services or volunteer, 
please visit our website at  
www.thameshospice.org.uk

A lthough Christmas 
feels like a long time ago, 

I would like to thank you all for 
supporting us over the festive 
period. We were incredibly busy 
with our events, especially with 
two sold-out carol services at 
Eton College and Wellington 
College. I must also mention our 
Santa Dash event, which was 
one of our largest yet and had 
such an amazing atmosphere. 

This Christmas was made ever more 
poignant for me when I spent time 
chatting with our patients, their 
friends and loved ones in the Inpatient 
Unit on Christmas Eve. I listened to 
their stories and the concerns for their 
loved ones; I’ll never forget how one 
gentleman’s face lit up when I told him 

that he could come to the Hospice for 
his Christmas dinner to spend it with 
his wife whom we were caring for. It 
is these precious moments that make 
such a difference to people.

We were also extremely honoured to 
be invited to a reception for Berkshire 
charities at 10 Downing Street in 
November, in recognition of our work.

Our retail team have been very 
busy opening our new shop in 
Bracknell. It’s wonderful to be back 
in Bracknell after many years and 
we’ve been welcomed with open 
arms by shoppers. I’m also delighted 
to announce that we are opening 
two brand new stores in Langley and 
Camberley in March and April.

So, now on to our other exciting news. 

Hopefully you’ve all heard that we’ve 
started building our new hospice by 
Bray Lake. Read our new blog at  
www.thameshospice.org.uk/ 
new-build-blog, where you can find 
weekly updates on our progress. 

I’m delighted to announce we’ve 
raised £3.6 million of our £6 million 
target, which is amazing but we still 
have a long way to go. Please do keep 
on supporting us to help us reach 
our goal. 

Finally, I’d like to thank you all for your 
support, it really has never been so 
important to our community and I 
know that together we will build an 
amazing new home for hospice care.

Debbie Raven 
Chief Executive

Welcome to the
spring edition

Thames Hospice awarded

BBC Children 
in Need grant
W e are delighted to 

announce an exciting 
partnership with BBC Children 
In Need which will expand our 
children and young people’s 
bereavement support services. 
Each year our Patient & Family 
Support Team help around 150 
children and young people who 
are facing bereavement.

Thanks to a £122,000 grant from BBC 
Children In Need we will be able to 
improve our resources by recruiting 
two children and families support 
workers, and providing peer support 
groups for bereaved children. 

Simon Smith, Head of Patient and 
Family Support, said: “We are thrilled 
that BBC Children In Need recognise 
and value the work we do. Every year 
we see more patients with young 
families needing our care and support. 
Supporting them and their family 
through such times requires specialist 
skills, compassion and creativity. Our 
team will now be better equipped 
to help children and young people 
express their feelings, reduce any risk 
of isolation and build coping strategies 
for their changing circumstances.”

Children and young people have very 
different responses to bereavement 
according to their age, personality and 
situation. It is important that children 
are allowed to express their feelings 
and to grieve in their own way.

Sonia Binge, Specialist Social Worker 
for Children and Families at Thames 
Hospice, explained: “Young people, just 
like adults, sometimes need that extra 
support during stressful times. When 
a parent dies, children can sometimes 
try to protect their surviving parent 
by hiding their own grief.”

Sonia often uses therapeutic play, 
craft work and stories with children to 
explore some helpful ways of coping 
and encourage them to express 
their feelings. Two siblings who were 
referred to our Patient & Family 
Support Team, aged 5 and 7, received 
such support before and after losing 
their father. 

The children said: “We made things 
and talked about Daddy. I made him a 
card for Christmas and put this under 
my tree.”

Bereavement can have a significant 
impact on all aspects of life, so it is 
important that support arrives at the 
right time. The 14-year old daughter 
of one of our patients had ongoing 
issues with anxiety. She found it hard 
to go to school or be outside of the 
family home. After her mum died, she 
was supported to address her sorrow 
and her fears, and the introduction of 
artwork helped her to explore feelings 
of loss and build fresh memories of 
her mum. With strategies in place to 
manage her anxiety, she felt confident 
to return to school.

She said: “I have learnt how to talk 
through things, rather than bottle 
up my emotions. I was very anxious, 
and initially I did not think talking to 
someone would help, but I can see 
how this was the best thing.”

Pam Bacon, Regional Officer of the 
South & West, BBC Children in Need, 
commented: “BBC Children in Need 
is committed to improving the lives of 
those children and young people who 
need it most by supporting projects like 
this which work locally to make real 
and lasting changes. We look forward 
to seeing this funding in action!”

Charity 
No.  1108298

Thames Hospice, Pine Lodge, 
Hatch Lane, Windsor 
Berkshire SL4 3RW

Call us 01753 842121

Visit www.thameshospice.org.uk

Follow us 

Get in touch

Pictured: BBC Children in Need’s Pudsey Bear 
recently visited Thames Hospice
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M aggie Blagrave was 
admitted to the Inpatient 

Unit at Thames Hospice in July 
2018 with little hope. But four 
weeks later, Maggie was strong 
enough to return home and 
now receives ongoing care from 
the Thames Hospice Community 
Team and her husband of 
42 years, Iain.

Maggie and Iain’s story began 
over 40 years ago when Maggie 
moved down from her hometown 
of Aberdeen in 1973 to become a 
nurse and worked at both the Royal 
Berkshire Hospital and Battle Hospital 
in Reading. One day Maggie and her 
friend visited the local fire brigade 
on an open day and it was there 

that she first set eyes on Iain, one of 
the firemen, and the rest is history! 
The happy couple married soon after 
and had two children, Stuart and Kate. 
After the children were born Maggie 
stepped away from nursing and began 
her career working in care homes 
across Berkshire, which she continued 
for 30 years.

In 2006 Maggie was diagnosed with 
breast cancer and, after receiving 
chemotherapy and radiotherapy, was 
given the all clear. However, around 
Christmas time in 2015, Maggie 
began to feel unwell again and was 
dramatically losing weight. After 
going for a scan in January 2016, 
Maggie was diagnosed with bone 
cancer that affected the whole of 
her body. Maggie suffered for two 

years with agonising bone fractures 
and infections, and had multiple 
operations including a hip, femur and 
knee replacement. She explained, 
“I just have to sneeze and something 
breaks. I’m quite wheelchair bound; 
they did say to me you’ll never walk 
again. I shouldn’t be here but I am 
very strong, I’m a typical Scot!” 

Maggie was very poorly with severe 
hyperglycaemia (high blood sugar 
levels) following an operation on 
her femur in July 2018 and was 
admitted to Frimley Park Hospital. 
It was decided to halt her treatment 
and Maggie was referred to Thames 
Hospice for end-of-life care. Maggie 
and her family were initially worried 
about coming to the Hospice, fearing 
that this would be their final goodbye. 
Iain said “We didn’t think she would 
make it, she is incredible. She came in 
here and we all expected her to last a 
day or two, yet here we are still!”

Maggie explained her fears before her 
stay at the Hospice: “I was frightened 
to come here because I thought I 
wouldn’t come out; I believed I was 
coming in here to lay in bed and die. 
I’m sure that’s what a lot of people 
think, but it’s not the case at all.”

Maggie and her family soon 
formed different views of the Hospice. 
Iain exclaimed: 

“It’s just amazing here, 
and it’s very peaceful.”

Maggie’s four week stay in the 
Inpatient Unit significantly improved 
Maggie’s health and wellbeing. 
Maggie said: “I can’t believe how 
much better I feel. My pain is now 
under control, but I think it’s the 
amazing care that gets you through 
this and they encourage you to get 
up and move about which makes all 
the difference. They’ve done so much 
for me; they have kept me alive.” Her 
husband Iain agrees, “We are all quite 
surprised; Maggie is still ill but the 
Hospice has given her a better quality 
of life, which for me is wonderful.”

Maggie was discharged from the 
Hospice and is now cared for by her 
husband and the Thames Hospice 
Community Team at their home 
in North Ascot. The Community 
Team is able to provide the same 
high standard of nursing and 
compassionate care that is offered 
in the Hospice; making patients like 
Maggie feel more comfortable and at 
ease while in their own surroundings. 

Iain said: “It was a massive relief to 
find out Maggie would continue to be 
under the care of the Hospice when 

she went home. To know that there 
are people to help me has made us 
decide that she will never go back 
into hospital. That to me is fantastic. 
I didn’t know all these wonderful 
services existed, but now I do and I 
can see the benefit for me personally.”

At Thames Hospice we believe that 
the wellbeing of families and carers 
is just as important as our patient 
care. Iain has also been accessing 
our counselling services to provide 
emotional, psychological and spiritual 
support to him.

Meet...

 Maggie

Pictured: Maggie and Iain Blagrave

Pictured: Our colleagues who work together 
to care for and support both Maggie & Iain

Right: Patient & Family Support Team

Bottom left: Jackie from the Thames Hospice 
Community Team

Bottom right: Inpatient Unit Nursing Team
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Major support
for the new 
hospice
T hanks to the incredible generosity of our 

supporters, we have now raised £3.6million 
towards the new hospice, but still have a long 
way to go.

The David Brownlow Foundation has become one of our 
Founding Patrons after donating £100,000 towards our 
new hospice. The Trustees said: “David Brownlow first 
supported Thames Hospice in the late 1990s, and is delighted 
his charitable foundation is contributing to the new build. 
The much needed expansion of this vital service is clear 
to see, and the trustees of the David Brownlow Charitable 
Foundation are pleased to help Thames Hospice meet the 
ongoing care needs of our community.”

We also have funding for the state-of-the-art education 
centre and library, thanks to the Edward Gostling 
Foundation, a gym and physiotherapy space from the 
Louis Baylis Charitable Trust, and kitchen equipment from 
the Morrisons Foundation. Wooden Spoon has funded 
a specialist counselling room for children, and we have a 
family room thanks to a legacy from Pamela Stuart. The 
Bradbury Foundation and Peter and Ghislaine Kane have 
kindly funded two gardens, with the Baldwin’s Bridge Trust 
funding a bridge for the garden.

Many thanks also to Thames Valley Charitable Trust, 
Stevenson Family’s Charitable Trust, the Wolfson Foundation, 
the Garfield Weston Foundation and Brian Bence who have 
given six figure donations to the new hospice.

Savills pledge to 
support whilst 
we build

W e are delighted to have support from 
Savills, one of the world’s leading 

property agents, during what will be a 
momentous year building our new hospice.

Naomi Finlay, from Savills Windsor, said: “Thames 
Hospice is an incredible local charity which delivers an 
exceptional service to local patients and their families. 
We are delighted to be supporting Thames Hospice as 
they begin building their state-of-the-art new hospice 
by Bray Lake.”

As part of their year-long commitment Savills 
has pledged to support us with fundraising and 
volunteering. Staff from their Sunningdale, Marlow, 
Windsor and Guildford offices are giving their time 
to help support our Day Therapy Services and are 
keen to ensure this partnership raises vital funds, 
with 12 staff already signed up to take part in this 
year’s Windsor Half Marathon.

Sarah Samorzewska, from Savills Marlow said: 
“People presume that hospices are dark and sad 
places, but working with the Day Therapy Team and 
patients, I found Thames Hospice a welcoming and 
vibrant place. It is a charity with so much love and a 
genuine care for each and every one of their patients. 
Volunteering was one of the most rewarding things I 
have done.”

Prime 
Minister
attends new hospice 

Ground Breaking Ceremony
22 February 2019 marked an 
extraordinary day in Thames 
Hospice’s 30-year history, 
as we welcomed Prime 
Minister Theresa May to our 
new hospice Ground Breaking 
Ceremony. 

Theresa May gave an impassioned 
speech in front of more than 80 

supporters of the Hospice, including 
local dignitaries. Many attendees 
have already donated or pledged their 
support towards our £6 million capital 
appeal to fund the new hospice.

Guests gathered at the new hospice 
site by Bray Lake to witness the 
official Ground Breaking Ceremony. 
As Thames Hospice prepares 

to relocate from Windsor to 
Maidenhead, it was an honour 
for Windsor MP Adam Afriyie and 
the Prime Minister to mark the 
occasion together.

Pictured (left-right): Thames Hospice Nurse Sarah, MP for Windsor Adam 
Afriyie, Prime Minister Theresa May, Thames Hospice CEO Debbie Raven 
and Chair of Trustees Jonathan Jones, Welsh Rugby star Jonathan Davies OBE

We still need the help of companies, individuals 
and trusts to fund the building, equipping and 
interior design of the new hospice. If you would 
like to support us, please call 01753 842121 and 
ask to speak to the Major Gifts Fundraising Team. 
Alternatively, please email  
capitalappeal@thameshospice.org.uk
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Thames Hospice Retail needs 
your help to ensure our stores 
are continually fully stocked to 
generate much-needed income 
to support the Hospice.

We always need donations of quality 
ladieswear, menswear, accessories, gifts, 
homeware, toys and games. 

DONATING IS SIMPLE, visit any of our 
stores where you will be greeted by a 
friendly member of staff who will be 
delighted to receive your donations— 
remember to make your donation 
go further and Gift Aid it. 

Find your nearest Thames Hospice shop at  
www.thameshospice.org.uk/shopwithus

Watch our new video to see how 
shopping with us helps local people. Go to 
www.thameshospice.org.uk/stepinside 

It’s time to spring clean and

Weed your Wardrobe Meet Maureen, 
one of our 
Thames Hospice 
Champions

M aureen Staley has been a Thames Hospice 
Champion for four years. Our fantastic 

Champions support our Fundraising Team and 
represent us out in our local community.

I have been a Thames Hospice Champion for four years 
and have loved every minute of it. In this time, I have been 
invited to attend all sorts of different events including 
a cricket match, a pantomime, a Christmas Fayre and 
numerous themed soirées. 

I have had the privilege of meeting lots of friendly people 
who have all contributed to raising funds for the Hospice, 
and it’s a pleasure to receive their donations for a very 
worthy cause.

It can sometimes be quite emotional when meeting people 
who have recently lost a loved one, but it gives me a warm 
feeling inside that they were in the care of our Hospice. 
I feel incredibly proud to be a Thames Hospice Champion.

I would recommend this role to anyone as it’s so interesting, 
varied and very satisfying. I am looking forward to 
supporting more events throughout 2019!

If Maureen has inspired you to become a Thames Hospice 
Champion, please call 01753 842121 to have an informal 
chat with our Fundraising Team.

Windsor Fundraising 
Group raise over

£10,000
L ast November our Windsor Fundraising 

Group, in conjunction with Meat at the 
Parish restaurant in Windsor, held their 
annual dinner and auction to raise funds for 
Thames Hospice. 

The monies raised from the ticket sales, combined 
with the raffle and auction, amounted to a fantastic 
£10,500!

Windsor Fundraising Group is one of our seven 
fantastic groups who all host various events and 
activities to raise vital funds for the Hospice. Not only 
do they collectively raise around £80,000 every year, 
they are also an extension of the Hospice, sharing our 
news and telling people about the care and support 
we provide to our community.

If you are interested in joining one of our groups or 
would like to host your own fundraising event, please 
call Alison Evans, Head of Community & Events, 
on 01753 848963.

Thank you!

In February Zeno’s Barbers in 
Windsor opened for 24 
hours and donated all the 
money from haircuts to 
us. Their fundraising 
‘barberthon’ raised 
over £1,300. A big 
thank you to Zeno and 
his wonderful team.

A huge thank you to George & Brenda Howe whose 
fabulous Christmas light display in Ascot raised an 
amazing £7,000. This fundraiser received lots of press 
coverage and was our most popular post on social 
media ever!

“The most beautiful charity shop I have 

ever visited!”

Fabulous community fundraisers 

“Came in for shoes, went out with a whole 

new wardrobe”

“We love the shop – variety, quirky things, 

books, jigsaws, we love them all.”
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For more information please 
download our ‘Gifts in Wills’ 
leaflet, available at  
www.thameshospice.org.uk/
resource-centre

For more information, visit  
www.thameshospice.org.uk/
volunteer or call 01753 848940 

Will Writing
P lanning for the future by 

writing a Will may be one 
of the best things you can do 
for the loved ones you leave 
behind.  
 
We have worked with local 
solicitors to answer some of 
the most important questions 
you’ll need to know if you are 
considering making a Will.

Why do I need a Will? 
There are many advantages in making 
a Will. A Will helps safeguard the 
financial future of your loved ones, 
setting out how your estate should 
be distributed and who is to carry out 
those wishes.

What can happen if I don’t 
make a Will? 
If you don’t make a Will you lose 
control over who inherits your estate, 
this could mean that family members 
who you have not spoken to for many 
years, or branches of the family that 
you are not even aware of, may inherit 
your estate. Even for married couples, 
without a Will in place, the surviving 
spouse does not necessarily inherit all 
of the estate. 

What rights does my 
unmarried partner have if 
I don’t have a Will? 
It is vital that unmarried couples have 
Wills, as without one the survivor is 
not necessarily entitled to anything. 
Without a Will, the estate of the 
deceased partner will automatically 
pass to their family. Although this 
can be changed, it would need to be 
agreed by all parties: if the two parties 
disagree, then the surviving partner 
may be left in a vulnerable position 
while they are coping with the loss 
of their loved one. 

How can I reduce the amount 
of inheritance tax my loved 
ones pay? 
The way Inheritance Tax affects your 
estate depends on your personal 
circumstances. The easiest way to pay 
less is to give money to charity. Any gifts 
made to charities, whether on death 
or during your lifetime, are exempt 
from Inheritance Tax. In addition, if 
you give 10% or more of your estate 
to charity in your Will, the value of 
the estate is reduced by the same 
percentage reducing the inheritance 
tax bill by 10% too.

Can I write my own Will? 
It is possible to write your own Will 
using a Will pack or even just on a 
piece of paper. However, there are 
several pitfalls to look out for. Wills 
that do not meet the requirements 
of the Will Act 1837 will usually be 
declared invalid.

The largest area of difficulty with 
homemade Wills is that they are 
often drafted in a way that means the 
beneficiaries lose out on a significant 
amount of their inheritance payable 
in Inheritance Tax. A correctly drafted 
Will can help save significant sums of 
Inheritance Tax.

What rights do my stepchildren 
have if I don’t have a Will? 
Only a spouse, blood relatives or 
adopted children can inherit where 
an individual does not have a Will. It 
is therefore advisable to take legal 
advice and make a Will to ascertain 
the options available to ensure your 
estate is distributed in accordance 
with your wishes.

If I am unable to, who 
will make decisions about 
my care? 
Having a Lasting Power of Attorney 
means that the person/people you 
nominate can make decisions on 
your behalf if you become unable 
to do so. If you do not have lasting 
Power of Attorney in place; your loved 
ones who want to assist you would 
have to apply to be able to make 
choices on your behalf. Even then, 
their decision-making powers may 
be limited to financial matters, rather 
than matters such as any medical 
care you may be receiving.

T here is, of course, much 
more to say about 

making a Will, the reasons 
for doing it and the best 
ways to go about it. We 
recommend that everyone 
should make a Will, review it 
regularly and make sure that 
it remains relevant to any 
changes in circumstances.

If you are able to include your 
favourite charity in your Will, it 
is a great way to support. If you 
are considering a gift to Thames 
Hospice - thank you! Any gift 
makes a difference to future 
patient care. Some people choose 
to give 1% of their estate to 
charity, with the remaining 99% 
going to those they love.

The information you need to 
include if you would like to include 
a gift in your Will to the Hospice is:

Thames Hospice, Pine Lodge, 
Hatch Lane, Windsor, SLW 3RW

Charity no. 1108298

 Five minutes with

volunteer Joy
J oy Collinson is one of our longest serving volunteers, having 

worked in a number of different roles at the Hospice since we 
opened more than 30 years ago, from supporting patient and families 
on the Inpatient Unit, fundraising and even meeting the Queen! Joy 
feels like royalty to us!

What volunteer role do you 
have? And what do you enjoy 
about it? 
I currently volunteer as a Kitchen 
Assistant on the Inpatient Unit. I 
check patients have fresh water and 
whatever else they might need. I meet 
patients and chat with those who 
would like a bit of company. I just do 
my best to do anything that might 
help put patients and their families 
more at ease. I enjoy all of it; the 
Hospice is such a special place. 

How long have you 
volunteered at Thames 
Hospice? Why did you decide 
to volunteer?
I’ve been involved with the Hospice 
since it opened more than 30 years 
ago when I saw an advert looking for 
volunteers. I volunteered firstly on 
reception and then later in the Day 
Therapy Unit. Patients often arrived 
at the Day Therapy Unit feeling 
unsure, but by the end of the day they 
didn’t want to leave! I then began 
volunteering on the Inpatient Unit. 
Throughout my time volunteering I 
have also been involved in fundraising.

The new hospice will be great, and I 
can’t wait until we get the new kitchen! 

What is the most rewarding 
aspect of volunteering?
The patients, they always find the 
Hospice so tranquil and appreciate 
their time here. I also enjoy training 
new volunteers. 

Do you have any particularly 
memorable moment from 
your time volunteering?
I was introduced to the Queen on the 
Hospice’s 25th anniversary. We had a 
lovely chat and I remember she said, 
“Oh gosh that’s a long time” when 
I told her I had been volunteering 
for 25 years. I also remember one of 
the patients telling the Queen that 
“There’s not enough stars in the sky to 
put on the outside of the Hospice.”

What would you advise 
somebody who is interested 
in volunteering? 
If you’re interested in volunteering for 
Thames Hospice, you should organise 
to come in for a visit to see how 
everything works. It won’t be long 
until you have a lovely feeling about 
it and will want to help. I enjoy it so 
much that I introduced my neighbour 
to volunteering here too.

Ask the 
experts

Pictured: Joy Collinson meeting Her Majesty The Queen

We would like to thank our 
experts for their support:
• Graeme Black – Bonnetts, 

Ascot, Whitton
• Alison Cross – Clifton Ingram, 

Wokingham
• Helen MacDiarmid – Parfitt 

Cresswell, Windsor
• Alex Norris – Kidd Rapinet, 

Maidenhead
• Graeme Toms – Charsley 

Harrison, Windsor
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