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Welcome to the autumn edition  
of In Touch magazine, bringing  
you all our latest Hospice and 
supporter news.

As you will see, we’ve been incredibly busy over the summer months across all areas of the 
organisation. Firstly, I’m pleased to report that we are making good progress with our new 
hospice plans and, by the time you read this, we will have appointed our contractors to start 
building. This is incredibly exciting; it feels like a lifetime ago that we were considering all our 
options, knowing we had to provide more care for our community. It was actually just over 
two years ago; we have come a long way in that time. We have raised nearly half towards our 
£6 million fundraising target, so we have some way to go! Our new hospice will cost £18 
million to build and equip; we already have £12 million saved to go towards it, so for every  
£1 raised we are contributing £2 of our own. We’ll be launching the public phase of our 
appeal in the summer next year, so please don your thinking caps for ways in which you can 
support us to reach our goal – we’d be incredibly grateful to you all! Read more about our 
new build on page 9.
The General Data Protection Regulations (GDPR) came into force on 25 May 2018. I’m sure, 
like me, you’ve been inundated with emails about GDPR from many different organisations. 
This is incredibly important and we have been working hard in ensuring that we meet all of 
the regulations so that we can reassure you, our supporters. For further details, please visit 
our website www.thameshospice.org.uk 
In September our Chair of Trustees, Martin Jervis, stepped down following eight years of hard 
work and commitment in leading the Board of Thames Hospice. At the same time we said 
goodbye to Bob Dwyer, who has also been a Trustee for eight years. Many people don’t realise 
that our Trustees are all volunteers and give their time and expertise for free to support the 
Hospice. They really are the unsung heroes, and both Martin and Bob will be sorely missed.  
I am pleased to introduce our new incoming Chair, Jonathan Jones, who has been a Trustee  
at Thames Hospice since 2011. Jonathan brings a huge amount of experience to the Chair  
role and I am confident that we’re in good hands as we enter the next phase of our journey.
This edition is packed with news and stories about many of our fundraising activities, 
including our Bubble Rush event which took place in September. There’s also lots of 
information about our forthcoming events, such as Light up a Life, Santa Dash and this  
year’s Christmas carol concerts at Wellington and Eton Colleges. It’s always lovely to see 
many of you at our events, so please keep signing up and taking part! Christmas time is 
especially poignant for many people in our community, particularly if they’ve lost a loved 
one. We are open 24 hours a day throughout the festive period so the funds we raise from 
our events help to provide our much needed care.
We’re busier than ever and cared for and supported over 4000 local people through our 
services last year. We recently cared for Umar Baig and his family and are honoured that 
Umar’s son, Mo, has shared his story on pages 5-6 in this issue of how we supported him  
in his time of need.
As always, thank you for your continued support and I look forward to seeing many of you  
at our Santa Dash, Wellington and Eton Christmas concerts. 
Best wishes

Debbie Raven, Chief Executive
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About Thames Hospice
Thames Hospice is your local charity providing expert care for people living with  
life-limiting illnesses in East Berkshire and South Buckinghamshire. A vital part  
of our work is also supporting their families and carers. 
We care for the physical, social and psychological needs of our patients, not just the 
condition. Our highly skilled medical team works with the patient, their family and  
carers, to develop a complete programme of care tailored to their individual needs.
Our services include therapy, nursing and medical care, as well as practical and  
emotional support in our Hospice at Windsor and in patients’ homes. 
It costs £8million every year to keep our Hospice running. We rely on 70% of our  
income from charitable donations, which enables us to provide our services free  
of charge, 365 days a year, to the people who need us. 
If you would like to make a donation, access our services or volunteer, please visit  
our website at www.thameshospice.org.uk

Thames Hospice, Pine Lodge, 
Hatch Lane, Windsor,  
Berkshire SL4 3RW
Call us 01753 842121
Visit us www.thameshospice.org.uk
Follow us          

Charity no 1108298

Visit www.thameshospice.org.uk/santadash
Call 01753 842121 

Santa Dash

2018

Sunday 25 November, 10am
Swinley Forest, Bracknell

Sign up for our Santa Dash

Charity No 1108298

Walk / run 5k 
or run 10k

Generously supported by

Visit us www.thameshospice.org.uk or call us 01753 842121 2



Bubble Rush
On Saturday 15 September we held our family-fun Bubble 
Rush event which took place at the BCA (Berkshire College  
of Agriculture) in Maidenhead. Hundreds of people of all  
ages turned up to run, walk and jump through the bursts  
of coloured foam, all in aid of raising money for us.

Charity Film Award success 
Thames Hospice bagged bronze at the Charity Film  
Awards in May for its ‘A Short Film About Us’, an inspiring 
short film capturing the essence of Thames Hospice.  
Head of Marketing, Stephanie Peters, and Director  
of Patient and Family Services, Jacquie Batchford,  
attended the awards ceremony in London and picked  
up the prestigious award. To view our film, visit  
www.thameshospice.org.uk/ashortfilmaboutus

Dr Douglas Denny 
remembered
We paid tribute to Dr Douglas Denny,  
one of the founding members of our 
Hospice and much-respected pillar of the 
community who died in May this year.
Thames Valley Hospice, as it was known 
then, was built with the determination  
of a dedicated group of people, led by  
Dr Douglas Denny and his wife Pauline. 
The group recognised the need for a home  
from home for patients with life-limiting 
illnesses, where the very best palliative 
care could be provided, and fought for  
their vision to become a reality.
Thames Valley Hospice was officially 
opened by Her Majesty the Queen in 
November 1987 and since then has seen 
many developments, including a merger 
with the Paul Bevan Cancer Foundation in 
2005 and multiple vital service additions. 
Dr Denny stepped down as Chairman of 
Trustees in 1995.
His legacy is the Thames Hospice we see 
today, and this will continue in the plans 
for our new Hospice, by Bray Lake. Debbie 
Raven, Thames Hospice Chief Executive, 
said: “He was an inspirational man and 
there is no doubt that without him, Thames 
Hospice would not be here today. We in  
the community have a lot to thank him for.”

A slice of the royal  
wedding cake

After the excitement of the Royal Wedding 
gripped Windsor, the buzz continued  
back at Thames Hospice when we were 
privileged enough to eat like a royal!  
We were one of the chosen charities to 
receive a very generous slice of Harry  
and Meghan’s beautiful wedding cake 
following their nuptials. The delicious treat 
was enjoyed by our patients, staff and 
volunteers. Thank you Windsor Castle!

Garden shows 
aplenty
It has been a spectacular season of garden 
shows in our community, all in support of 
Thames Hospice, which kicked off with the 
inaugural Ascot Spring Garden Show in April 
at Ascot Racecourse. The famous venue 
bloomed into a horticultural paradise, where 
visitors could explore 12 stunning gardens 
and pick up the most stylish garden gadgets, 
furniture and plants from specialist suppliers. 
Thames Hospice had its very own stall at the 
event selling a selection of pre-loved clothing 
and accessories, alongside a range of new 
homeware. This was a hugely successful 
event, generating a massive £7,000 for us.

At the National Garden Scheme’s Eton 
Garden Show in June, our wonderful Ascot 
Fundraising Group worked tirelessly ensuring 
the hundreds of guests were refreshed, 
serving them all afternoon tea and raising  
a whopping £3,063.

Last but not least, Bray Open Gardens took 
place in July. Private gardens were opened 
for the public to explore, and as the sun set 
over the stunning scenery, a fundraising 
concert was held in St Michael’s Church in 
the village. More than £4,000 was raised 
throughout the day, with half of the 
proceeds going to Thames Hospice. 

We would like to say a big thank you to 
everyone involved in all three events.

A fundraising trip of a 
lifetime to Sierra Nevada 
This month a team of Thames Hospice 
staff and supporters set off on an epic 
adventure to trek across the Sierra 
Nevada mountain range in Spain.  
They made their way through beautiful 
sheltered valleys, lush green gorges and 
mountainous villages, before putting their 
fears behind them and scaling the 3482m 
summit of the highest mountain, Mulhacen. 

Well done to Team Sierra Nevada for 
raising vital funds for Thames Hospice. 

If you are feeling brave and would like to 
take on an adventure of your own, why not 
sign up to next year’s trek to the Sahara 
Desert! For further information please 
email fundraising@thameshospice.org.uk

Fond farewells  
and welcomes
Last month we bid a fond farewell to  
our Chair of Trustees, Martin Jervis, after 
eight years of hard work and commitment 
in leading our charity. It is also with great 
sadness that we say goodbye to another 
member of the Board of Trustees, Bob 
Dwyer. Bob has supported Thames Hospice 
for many years, beginning his journey with 
us as a volunteer driver before becoming a 
Trustee. Both will be sorely missed and we 
thank them for their enormous contribution.
We are delighted to welcome our new 
incoming Chair, Jonathan Jones. Jonathan 
has been a Trustee at Thames Hospice 
since 2011, and is a valued Board member. 
Jonathan retired from Heatherwood & 
Wexham Park NHS Hospitals in 2012, after 
22 years as a Consultant Orthopaedic 
Surgeon. He was Medical Director of the 
Trust for more than four years, during which 
time he developed a wide knowledge of 
the local health community, together with 
specific experience in infection control, 
patient safety and governance. 
We are also thrilled to introduce our new 
Director of Fundraising and Marketing,  
Sarah Bissell. Sarah joins us from Autistica, 
the UK’s leading autism research charity, and 
brings a wealth of experience to the role.

New Windsor store  
opens for business

Much-loved actor and writer Tim  
Brooke-Taylor OBE celebrated with us at 
the grand unveiling of our fabulous new 
shop in June, situated next to our recently 

refurbished Vintage & Retro store in 
Windsor. Tim was joined by the Mayor  
of the Royal Borough of Windsor and 
Maidenhead, Councillor Paul Lion, and 
Mayoress Mrs Laura Lion, alongside nurse 
Jess and Thames Hospice patient Gloria, 
who all helped cut the ribbon in front  
of a crowd of eager shoppers.

The new shop offers a range of quality 
pre-loved womenswear, menswear and 
accessories, as well as a range of new 
goods and homeware. Our Vintage & Retro 
store next door, recently featured in Time 
Out’s ‘Nine best things to do in Windsor’, 
will continue to sell an eclectic mix of 
fashion, collectibles and memorabilia.
Both stores are open 9.30am-5.30pm, 
Monday-Saturday, and 11am-5pm  
on Sundays.

Pride of place 
on the new  
Royal Windsor  
Monopoly board
Thames Hospice has  
received the honour  
of being the very first  
space to ‘Pass GO’  
on the brand new  
Monopoly board for  
Royal Windsor, after topping a public  
vote to star on this new edition of the 
famous board game. 

Jennifer Lau, who is a Custom Games 
Executive at the games maker Winning 
Moves, commented: “Congratulations  
to Thames Hospice; they ran the most 
imaginative and great campaign – and  
many thanks to everyone who voted.

“Thames Hospice will feature on a 
Community Chest space. We feel this  
is an appropriate position on the board, 
with Thames Hospice being such an 
integral part of the Royal Windsor 
community.”

As well as town landmarks appearing  
on the property spaces, every location  
and majority of the Chance and 
Community Chest cards will be heavily 
Royal Windsor themed. The board  
game is available to purchase from  
local retailers and online, and will  
make the perfect Christmas present  
for anyone in and around Windsor.

Stanley Black & Decker  
to the rescue!
The Maintenance Team at Thames Hospice had a devastating 
blow when our maintenance van was broken into in July. Valuable 
tools were stolen and the vehicle was damaged to such an extent 
it was taken off the road.

Stanley Black & Decker came to our rescue just a few hours after 
our social media plea, providing us with free replacements of the 
tools that were stolen and more. We were overwhelmed and 
humbled by this generous donation, and could not thank them 
enough for their act of kindness. 

Further thanks to our local supporters who also donated so 
generously at our time of need. Almost £800 was raised via our 
Justgiving page which has funded extra vehicle security.

Latest news

Amazon Smile
If you shop online with Amazon, you can support Thames Hospice  
at the same time by shopping at www.smile.amazon.co.uk 
Just choose Thames Hospice as your charity of choice before  
you start shopping, and Amazon will donate 0.5% of the net 
purchase price to us, excluding VAT, returns and shipping fees. 

Jonathan Jones 
Chair of 

Trustees
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Mo’s story
At Thames Hospice our patients’ physical, social 
and psychological needs are at the centre of our 
care. A vital part of our work is also supporting  
the wellbeing of their loved ones coming to terms  
with a bereavement. After we cared for his dad, 
Umar, during his final months of life, Mo Baig 
turned to Thames Hospice in his time of need, 
using our bereavement counselling services.

Mo, now 50, and his parents came to England from Pakistan when he was just a 
baby, making a new life for themselves in Slough. During the 1970s Mo’s father, 
Umar, worked in the factories on the Slough Trading Estate to support his growing 
family. Later on Umar turned his love of driving into a new career in chauffeuring, 
before eventually retiring to enjoy quality time at home nurturing his hobbies and 
spending time with his family. Mo said: “Dad was at his happiest when he was 
immersed in fixing something, taking it apart and putting it back together. His  
other joy was being around his family and especially his grandchildren.” Mo is  
one of four children, with a large extended family who all live in the local area.

 
In 2013, Umar returned from a trip visiting family in Pakistan 
feeling unwell. Umar developed a persistent cough and began 
to rapidly lose weight. After a misdiagnosis of asthma and 
many tests and scans, Umar was referred to the oncology 
department at King Edward VII Hospital, in Windsor, where  
he was diagnosed with stage four lung cancer. After this 
devastating news in 2014 , Mo made the decision to leave his 
career of 10 years at BT to spend more time with his dad and 
pursue his passion for photography. Mo said: “I think it’s one  
of the best decisions I’ve ever made, if not the best, because  
I had more quality time with dad in the last 20 months of his 
life than perhaps I had done in many years before that.” 

Eventually, after many stays in hospital and unsuccessful 
treatments, Umar was referred to Thames Hospice by the 
Community Nursing Team in 2016. Mo said: “We didn’t know 
what to expect when we brought him to the Hospice. However, 
I was taken aback by the level of care and just how wonderful 
everybody was.” He explained how, upon his arrival, his dad 
was blown away with how different the environment was  
to his hospital visits. “We got here and I remember he said it 
was like being in a hotel! He particularly liked the Sanctuary 
gardens and would often sit outside and enjoy the landscaping 
and water features. But even better than the surroundings was 
the way he was treated; the staff were absolutely fantastic.” 

After a few weeks at the Hospice, Umar was discharged and 
cared for by the Thames Hospice Community Team at home 
together with his family. “It wasn’t just about the level of 
medical care, personal care, how friendly everybody was or 
how nice the facilities were. I think his stay at the Hospice 
helped dad come to terms with everything that was going on.  
I honestly think that something in him changed; I think they 
helped him to calmly accept what was about to happen.”  
Umar passed away peacefully at home in October 2016, 
surrounded by his loved ones. 

Almost a year after his beloved dad had passed away, Mo 
turned to Thames Hospice at a difficult point in his life where 
he had begun to feel without hope. He explained: “Things  
had just reached a crunch point and I realised I couldn’t carry 
on like this. My depression was affecting not just me but my 
fiancée Seema, my family and also my work. I needed to do 
something about it. So last year, in the summer, I decided  
to access the free counselling services at Thames Hospice  
for bereaved relatives.” 

Mo came to his therapy with Helen, a highly qualified and 
experienced counsellor, with little knowledge about what 
counselling was or how it could help him. He said: “Helen  
was brilliant, I’ve not always been very good at expressing 
myself, and she found exactly how to help me do that.”

Thames Hospice provides emotional, psychological and 
spiritual support to both patients and their loved ones. We 
believe that the wellbeing of families and carers is just as 
important as the patient care. We offer individual and group 
support tailored to suit everyone’s needs, as well as regular 
events for family and friends to attend in remembrance of 
their loved ones.

Speaking about his sessions with Helen, Mo said: “I knew I was 
not in a good place and I had things that I needed to straighten 
in my head, but I didn’t realise quite how much. Some of it was 
to do with dad and our relationship over the years, and the 
guilt I carried around that. Helen’s brilliance lies ultimately in 
the fact that she helped me to be ok with all of that because 
I got so much quality time with dad at the end. No one has a 
perfect life and maybe I was being a bit too harsh on myself.”

After several sessions with Helen, and a healthy lifestyle 
change, Mo started to turn his life around. He added: “I think 
there has definitely been a change in me; I’m now going  
back to the more sociable and confident person I was before.  
I can honestly say that if I hadn’t taken up the counselling 
at Thames Hospice, I would probably not be sitting here now 
having this conversation.” Speaking of his experience of the 
Hospice, he said: “It’s a rare thing that a place like Thames 
Hospice can not only provide comfort, rest and a form of 
relaxation to Dad when he was alive, but to still do that for  
me more than a year after he passed; I think that speaks 
volumes about this place.

“The emotional support I received at the Hospice has helped 
me to find hope again and remember my dad. Support like this 
can really help emotional healing after the loss of a loved one. 
If you can support the Hospice by attending Light up a Life in 
memory of your loved one, or by making a donation in memory,  
I would urge you to do so to support families like mine.”

Mo is a fervent supporter of Thames Hospice, offering his 
photography skills and taking part in fundraising. 

If you would like to attend our Light up a Life service  
to commemorate the life of a loved one, please visit  
www.thameshospice.org.uk/lual. If you are unable to join 
us, you can still dedicate a light in memory using the star card  
enclosed in this edition of In Touch. Read more about this  
year’s Light up a Life on page 7.

 Thames Hospice not only provided 
comfort, rest and a form of relaxation 
to Dad when he was alive, but did 
that for me more than a year after  
he passed; I think that speaks 
volumes about this place. Umar with his son, Mo

Umar and his brother, Khizar

Umar with the whole family,  
Christmas 2015

Umar with his granddaughter 

at Thames Hospice
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Thames Hospice’s Light up a Life events are an  
opportunity to pause during this busy time of year  
and remember those we loved who are no longer  
with us. We light candles in memory of them 
and remember the special times we shared.
The services will be led by Simon Smith, Head of Patient and Family Support 
at Thames Hospice, with carols from the Salvation Army and readings from 
special guests.

It can be an emotional event but many families who have been touched by our 
work find it a positive way to remember their loved ones at this time of year. 

To be part of this year’s Light up a Life, please RSVP online at  
www.thameshospice.org.uk/lual or call us on 01753 842121. 

Light up a Life is a free event, however any donations made will help  
contribute to our patient care.

If you can’t make it this time, you can still write a dedication in memory.  
Just write your message on the star card enclosed in this edition of In Touch 
and send it back to us.

“Light up a Life gives you the opportunity to make a dedication to your loved 
one on the Hospice Christmas tree and a gift to fund future care for the people 
that need it. Please give them your full support this year.” Debs Joyce, whose 
husband David was cared for last Christmas at Thames Hospice.

Do you love fashion? Are you creative or enjoy looking after customers? Then we would 
love you to join us in any of our retail shops across the Thames Valley. This is an exciting 
time to join Thames Hospice Retail as we continue to expand our portfolio of shops and 
we need ‘U’ to help us provide vital income needed to support the Hospice.
Our stores are the hub of our local communities and there is so much to get involved with and a wide variety of tasks to  
suit all interests. With flexible shifts, our stores, with friendly staff, are just waiting to welcome you into the team. To find  
your nearest store, please visit www.thameshospice.org.uk/shoplocations

If you could ‘Be the ‘U’ in Volunteer’ then give volunteering a go by signing up to a taster  
session either by dropping in to your local Thames Hospice shop or visiting our website  
www.thameshospice.org.uk/volunteer You can also fill in an application form on our  
website or ring the Volunteer Services Team on 01753 848940.

Be the ‘U’ in Volunteer

Laura, Retail Volunteer  
Assistant, Marlow shop 
I decided to volunteer as I have recently moved to Marlow and I wanted to do something that would help me get back into work. I looked around online for volunteering opportunities  and saw Thames Hospice advertising. My Dad was cared for in a hospice so I was keen to  support a hospice charity. 

I really enjoy meeting lots of people and I get to learn a lot too, all while giving back at the same time. I’ve been here for three months so far  and am really enjoying it; the team are lovely.

Trevor, Retail 

Volunteer Assistant,  

Home store

I was unemployed and looking to get 

some work experience by volunteering. 

I live very locally to the Thames Hospice 

Home store and saw that I could 

volunteer there. I mostly help to move 

the furniture from the foyer, where 

people donate and on to the shop floor 

and in the storage area. 

It’s good to have something to do with  

my time and I really like working with 

the team here. 

Nisha, Retail Volunteer Assistant,  
Maidenhead shop
Since I came to this country, I have volunteered with various charitable  organisations. My special connection to Thames Hospice is with  the managers and the other volunteers. They are always so  welcoming. The managers treat us like a family, which is what  I left behind when I came to England. I find them helpful and  friendly and they always inspire, encourage and motivate me.

I love volunteering for Thames Hospice and I would encourage  anyone with free time to come and give it a go. I’m sure they  will find the experience as rewarding as I do.

John, Volunteer Upcycling Assistant, the Home Studio

Whilst looking to volunteer I came across the opportunity  

as an Upcycling Assistant advertised on the Hospice website 

and I thought it would be a good role to apply my skills. 

I enjoy giving something back. My mother was in a hospice 

and I saw first-hand the great work that they do, so having 

the opportunity to do something where I can put my skills 

to good use at an organisation which I can relate to was ideal. 

Debs Joyce with her husband David

Join us in the grounds of our Hospice to light a candle in memory of a 
loved one at our special Light up a Life remembrance services.

Sunday 2 December 2018 at 4pm or Wednesday 5 December 2018 at 7pm

Parking is at Windsor Girls’ School, Imperial Road, Windsor, SL4 3RT, a short walk from the 
Hospice. Blue badge holders can park on site at Thames Hospice. This is an outdoor event 
with limited seating available.

 We couldn’t be here without the generosity  
of people like you. Thank you, for being a star! 

Our beautiful Christmas tree last year

Some of our inpatient nursing staff 

Thames Hospice  
Gerrards Cross store

Thames Hospice 

Maidenhead shop
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Our new capital appeal corporate film 
Encourage your company to get  
involved and fundraise for our  
capital appeal by watching our  
NEW corporate film. Go to  
www.youtube.com and search  
‘Thames Hospice Capital Appeal’.  
Thank you to Ascot Racecourse,  
En Route, Housing Solutions,  
Onimpact and URENCO who were  
all involved in creating the film.

Planning permission was granted in July 2017, and we purchased eight acres of land next to 
Bray Lake in Maidenhead in June 2018. The new building will have 28 private inpatient rooms 
with en-suites and space for family to stay overnight, a dedicated family room, a gym for 
patient rehabilitation, the Paul Bevan Centre which will double our day services and offer 
acres of beautiful wheelchair friendly gardens. There will also be a brand new education 
centre so we can support healthcare professionals and our community partners to provide 
the high quality care people deserve at the end of their lives. 

The new hospice will cost an estimated £18 million to build and equip. We are fortunate to  
have £12 million in our reserves to dedicate towards the project, leaving us with a £6 million 
fundraising target. Over the last year we have been approaching trusts, companies and  
individuals and have been overwhelmed with the support received so far. We have raised 
nearly half of the £6 million target and would like to thank some of our Trust supporters. 

The ACT Foundation have become Founding Lifetime Patrons and are funding the education 
centre and library. The Trustees said: “We are delighted to have found a project on our own 
doorstep that will bring about transformational change to individuals in need, their families 
and carers. We are proud to fund the build and fit-out cost of the education centre, which will 
provide palliative and end-of-life care training opportunities for healthcare professionals 
across the region.” 

We also have several Founding Patrons who have shown incredible support. We would like  
to thank The Stevenson Charitable Trust who were the first to offer their support, Garfield 
Weston Foundation, Thames Valley Charitable Trust, The Wolfson Foundation, The 
Brownlow Foundation and The Louis Baylis (Maidenhead Advertiser) Charitable Trust, who 
are funding the physiotherapy centre/gym. The Louis Baylis Trustees said: “We were impressed 
with the new build plans and, after being made aware of how important physical exercise  
can be for patients, the Trustees chose to cover the cost of the new physiotherapy/gym unit.” 

We would also like to thank our Founding Benefactors, The Baldwin’s Bridge Trust who are 
sponsoring one of our new build garden bridges and Wooden Spoon who are sponsoring  
a child-friendly counselling room. 

New hospice plans
As many of you are now aware, to meet the growing demand on  
our services, plans are in full swing to build a new and bigger hospice. 
Through a collaborative effort involving staff, patients, families, 
volunteers, trustees and working with our architects KKE, we have 
designed a hospice that will be world class when it opens in 2020.

Lottery grant success
We have been awarded a £10,000 grant from The National Lottery to  
support our ‘Hearing Loss’ project. Feedback from some of our patients  
and visitors with hearing impairments indicated that they have problems 
hearing conversations in the Hospice at busy times. This generous grant will 
buy a hearing loop for our Inpatient Unit reception, handheld ‘conversation 
amplifiers’ for 1-to-1 patient assessments and for use in patients’ homes, as 
well as and a portable group listening system for our day therapy sessions. 
The project also includes ‘Deaf Awareness Training’ for all clinical and 
community-based staff and volunteers… so watch this space!

Shake, shake, rattle, rattle!
We want to say a huge thank you to our 
wonderful Collection Box Coordinators 
and Counters. This year our boxes and 
Cash 4 Coins have raised over £10,000 
which is fantastic and all goes towards  
the work that we do. They also save  
us hundreds of hours every year. 

We wouldn’t be as prominent in our  
local community without the help  
of our wonderful volunteers.

Thank you for making a difference

How can you help?
We will be launching a public fundraising appeal next year and this is 
when we will need the support of our already dedicated community  
to reach our £6 million target. There will be a number of additional 
events and fundraising campaigns, including a buy-a-brick appeal.  
If you would like to be involved in raising funds or provide support 
yourself, please contact us at capitalappeal@thameshospice.org.uk  
or call 01753 842121 and ask to speak to the Major Gifts Fundraising 
Team. For more information please also visit our website 
www.thameshospice.org.uk/newbuild

Help spread festive  
cheer this Christmas  
by sending Thames  
Hospice e-Cards
We would like local businesses, large and small, to support us and 
the environment by sending a Thames Hospice e-Card. This year we 
are launching a range of fabulous festive e-Cards with the hope of 
raising £5,000. For as little as £100 donation you could help pay for a 
nurse to spend an afternoon with a patient in their home at Christmas. 
Thanks to Ward William Associates (WWA) and Savills of Windsor 
who have already pledged to support our festive fundraiser. Kate 
Mills, a Partner at WWA, said: “WWA has been working with 
Thames Hospice on their new build. We have been inspired by  
all the fundraising and will be supporting their Christmas e-Card  
this year; something so simple yet incredibly effective.” 
Thames Hospice would also like to thank local design agency 
Onimpact and local artists, Doug Harding, Heidi Berry, Hannah 
Jordan and Matt Elms who created our e-Cards free of charge.
To send a Thames Hospice e-Card visit www.dontsendmeacard.com 
or contact Mary-Ann Leader, Corporate Fundraiser, on  
01753 848923, or email mary-ann.leader@thameshospice.org.uk

Cycle ride 
success
Thank you to corporate supporters 
Lambert Smith Hampton who 
organised and cycled 70 kilometres 
between their Thames Valley offices to 
raise over £3,000 for Thames Hospice. 
They were joined by Nurse Jess Way 
and the route included a pit stop by 
Bray Lake, the site of our new hospice.

Our dedicated Fundraising Groups
Our devoted Fundraising Groups have been supporting us for 10 years and more. 
Their dedication is obvious, not only in all of the fundraising that they do on our 
behalf, raising over £75,000 each year, but also the promotion of our services  
in their local communities.

A BIG thank you for all that each of you do.

Lavender Ball – 
over £7,700 raised!
A black tie ball was held at The Hilton 
St Anne’s Manor, Wokingham, in May. 
Over 100 guests enjoyed a cocktail 
reception, dinner, auction and raffle 
at this fabulous location. A huge  
thank you to Brenda Salisbury who 
organised this special event, in 
memory of her friend Jane Carpenter.

Cheers to The  
Royal Windsor pub!
The Royal Windsor is a traditional 
British pub serving freshly cooked 
dishes from a constantly evolving 
seasonal menu and, as a Thames 
Hospice supporter, you can  
donate directly to us by dining  
there. Simply book a table online  
at www.theroyalwindsor.co.uk or  
by calling 01753 865179 and mention 
you are a Hospice supporter, then 
ensure you present your newsletter  
to your server when requesting the  
bill. They will donate 10% of your food  
bill and it won’t cost you a penny! 

The Royal Windsor, opposite 
Windsor & Eton Riverside railway 
station, specialises in cocktails, 
infused spirits and craft beers.  
It recently named Thames Hospice  
as its Charity of the Year and will  
be fundraising for us over the next 
12 months. The recently refurbished 
venue has a beautiful dining room 
offering spectacular views of 
Windsor Castle and lighter bites, 
including flatbreads and smaller 
snacks served at the bar.

New hospice aerial plan

The ACT Foundation
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To book call 01753 842121 or visit  www.thameshospice.org.uk/wellington 
Charity No 1108298

Hosted by Tim Brooke-Taylor OBE

Wellington College Christmas Concert

Monday 
17 December 
2018, 7.30pm 

Wellington 
College,  

Crowthorne

£15 per 
person

Eton College 

Christmas Service

Hosted by Graham Barker, High Sheriff of Berkshire 

With special guests, author Bill Bryson OBE and 

English operatic baritone Sir Thomas Allen

Charity No 1108298

To book call 01753 842121 or visit  

www.thameshospice.org.uk/eton 

£30 per 
person


