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SPEAKING UP POLICY 

Speak up – we will listen 
 
We welcome speaking up and we will listen.  By speaking up at work you will be playing a 
vital role in helping us to keep improving our services for all patients and the working 
environment for our staff. 
 
We want to hear about any concerns you have, whichever part of the organisation you work in.  We 
know some groups in our workforce feel they are seldom heard or are reluctant to speak up.  You 
could be a volunteer, bank worker, locum or student.  We also know that workers with disabilities, 
or from a minority ethnic background or the LGBTQ+ community do not always feel able to speak 
up. 
 
This policy is for everyone – staff and volunteers and anyone who works at the Hospice - we 
want to hear all our workers’ concerns. 
 

WE WILL LISTEN 

WE ARE CURIOUS AND WE WANT TO HEAR ABOUT YOUR ISSUES 

WE WILL TRY TO FIND OUT WHAT OUTCOME YOU WANT 

WE CAN’T PROMISE - BUT WE WILL TRY TO SUPPORT YOU 

 

 

Key Points 

 

Thames Hospice encourages staff and volunteers to report concerns or issues that could harm: 

 The people we help 

 Our staff and volunteers 

 The services we provide 

 Our assets 

 Our reputation 

 

Thames Hospice has undertaken to encourage and support everyone working here to raise any 

concerns about risks, malpractice or wrongdoing affecting patients, the public, staff or the 

Hospice.  It is important to raise your concern at the earliest opportunity. 

 

Concerns will be dealt with in an open, honest, non-judgmental and blame free manner and 
support will be offered to those raising concerns. 

Requests for confidentiality will be respected, where possible. 

Where appropriate, the results of any investigation or resulting action will be shared, and the 

learning disseminated within the Hospice  
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There will be no retaliation for those raising a concern that is genuinely held. 

Advice about raising concerns can also be sought from the FTSU Guardian, or from the 

whistleblowing charity Protect. 

Concerns can be raised externally but we encourage staff to explore internal options first. 

 

This policy Organisations like Thames Hospice who provide healthcare services in England 
must have a speaking up policy as a minimum standard to help normalise speaking 
up for the benefit of patients and workers.  Its aim is to make sure all matters raised 
are captured and considered appropriately. 
 

What can I 
speak up 

about? 

You can speak up about anything that gets in the way of patient care or affects your 
working life.  That could be something which doesn’t feel right to you: for example, 
a way of working or a process that isn’t being followed; you feel you are being 
discriminated against; or you feel the behaviours of others is affecting your 
wellbeing, or that of your colleagues or patients.  Speaking up is about all these 
things. 
  
Speaking up, captures a range of issues, some of which may be appropriate for 
other existing processes (for example, HR or patient safety/quality).  That’s fine.  
We will listen and work with you to identify the most appropriate way of responding 
to the issues you raise. 

 
We want you 

to feel safe to 
speak up 

Your speaking up to us is a gift because it helps us identify opportunities for 
improvement that we might not otherwise know about.   
 
We will not tolerate anyone being prevented or deterred from speaking up or being 
mistreated because they have spoken up. 
 

Who can 
speak up? 

Anyone who works at Thames Hospice – either staff or volunteers.  So, this 
encompasses any healthcare professionals, non-clinical workers, receptionists, 
directors, managers, contractors, volunteers, students, trainees, junior doctors, 
locum, bank and agency workers, former workers, etc.  etc. 

Who can I 
speak up to? 

You have options for who you can speak up to, depending on what feels most 
appropriate to you. 
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Speaking up 
internally 

 

Your Line 
Manager  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Freedom 
To Speak Up 
Guardian or a 

Champion 
 
 
 
 
 
 
 
 
 
 
 
 
 

A Senior 
manager or 

director with 
responsibility 

for the subject 
matter you are 

speaking up 
about 

 
 
 
 
 
 
 

 

Most speaking up happens through conversations with 
supervisors and line managers where challenges are raised and 
resolved quickly.  We strive for a culture where that is normal, 
everyday practice and encourage you to explore this option – it 
may well be the easiest and simplest way of resolving matters. 
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A Thames 
Hospice 
Trustee 

 
 

  
Speaking Up 

Externally  
 

 
We hope that you would feel comfortable with raising your 
concerns internally.  However, we recognise that there may be 
circumstances where you may wish to report a concern to an 
outside body.  The matter may be of an exceptionally serious 
nature that it warrants being raised externally, prior to the 
opportunity for any internal consideration.  You may have raised 
the concern with the Hospice and are not satisfied that the 
matter has been properly dealt with.  You may also be worried 
about raising the concern internally.   
 

In these circumstances, we would rather you raised a matter with 
the appropriate outside body.  For advice on raising a concern 
outside the organisation, you can contact Protect (www.protect-
advice.org.uk, 020 3117 2520 or whistle@protect-advice.org.uk); 
or a legal representative. 

 
You could also speak to the CQC - or see the policy 
Appendices for more suggestions.  (Note CQC can’t get 
involved in individual employment matters, such as a 
concern from someone about being bullied). 
 

 
How should I 

speak up? 

 
You can speak up to anyone in this policy in person, by phone or in writing 
(including email).   
 
Also look at the Appendices for more information about speaking up and what 
will happen. 
 

Confidentiality The most important aspect of your speaking up is the 
information you can provide, not your identity.   
 
You have a choice about how you speak up:  
 

 Openly: you are happy that the person you speak up to 
knows your identity and that they can share this with 
anyone else involved in responding.   
 

 Confidentially: you are happy to reveal your identity to 
the person you choose to speak up to on the condition 

You can find Trustee contact 

details at T:\Our Values  

or see Appendix J 

http://www.protect-advice.org.uk/
http://www.protect-advice.org.uk/
mailto:whistle@protect-advice.org.uk
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that they will not share this without your consent.   
 

 Anonymously: you do not want to reveal your identity to 
anyone.  This can make it difficult for others to ask you 
for further information about the matter and may make it 
more complicated to act to resolve the issue.  It also 
means that you might not be able to access any extra 
support you need and receive any feedback on the 
outcome. 

 

As fully as you 
can 

In all circumstances, please be ready to explain as fully as 
you can the information and circumstances that prompted 
you to speak up. 
 

 
Advice and 

Support 

 
You could also contact the following organisations:   
 
(For more suggestions see Appendix G) 
 
 

Speak Up 

Direct  

Provides free, independent, confidential advice on the speaking 
up process. 
 

The charity 
Protect  

Provides confidential and legal advice on speaking up 
 
 

The Trades 
Union Congress  

Provides information on how to join a trade union. 
 
 

The Law Society  May be able to point you to other sources of advice and support. 
 

The Advisory, 
Conciliation and 

Arbitration 
Service  

Gives advice and assistance, including on early conciliation 
regarding employment disputes. 
 
 
 

 
What will we 

do? 

 
The matter you are speaking up about may be best considered under a specific 
existing policy/process; for example, our process for dealing with bullying and 
harassment.  If so, we will discuss that with you.  If you speak up about 
something that does not fall into an HR or patient safety incident process, this 
policy ensures that the matter is still addressed.   
 
What you can expect to happen after speaking up is shown in Appendix A. 
 

Resolution and 
investigation 

We support our managers/supervisors to listen to the issue 
you raise, understand your desired outcome and take action 
to resolve this wherever possible.  In most cases, it’s 
important that this opportunity is fully explored, which may 
be with facilitated conversations and/or mediation.   
 
Where an investigation is needed, this will be objective and 
conducted by someone who is suitably independent (this 
might be someone outside your organisation or from a 

https://speakup.direct/
https://speakup.direct/
https://protect-advice.org.uk/
https://www.tuc.org.uk/joinunion
https://www.tuc.org.uk/joinunion
https://www.lawsociety.org.uk/for-the-public/
https://www.acas.org.uk/
https://www.acas.org.uk/
https://www.acas.org.uk/
https://www.acas.org.uk/
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different part of the organisation) and trained in 
investigations.  It will reach a conclusion within a reasonable 
timescale (which we will notify you of), and a report will be 
produced that identifies any issues to prevent problems 
recurring.   
 
Any employment issues identified during the investigation 
will be considered separately. 
 

Communicating 
with you 

We will always treat you with respect and will thank you for 
speaking up.  We will discuss the issues with you to ensure 
we understand exactly what you are worried about.  If we 
decide to investigate, we will tell you how long we expect the 
investigation to take and agree with you how to keep you up 
to date with its progress.  Wherever possible, we will share 
the full investigation report with you (while respecting the 
confidentiality of others and recognising that some matters 
may be strictly confidential; as such it may be that we cannot 
even share the outcome with you). 
 

How we learn 
from your 

speaking up 

We want speaking up to improve the services we provide for 
patients and the environment our staff work in.  Where it 
identifies improvements that can be made, we will ensure 
necessary changes are made, and are working effectively.  
Lessons will be shared with teams across the organisation, 
or more widely, as appropriate. 
 

Review We will seek feedback from workers about their experience 
of speaking up.  We will review the effectiveness of this 
policy and our local process annually, with the outcome 
published and changes made as appropriate. 
 

Senior leaders’ 
oversight 

Our most senior leaders will receive a report at least 
annually giving the themes and an overview of speaking up 
by our staff to our FTSU Guardian. 
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Appendix A: What will happen when I speak up? 
 

We should 
 

 Thank you for speaking up 

 Help you identify the desired outcome and options for resolution 

 Signpost you to health and wellbeing support 

 Confirm what information you have provided consent to share 

 Support you with any further next steps and keep in touch with you 
 

 
Steps towards 

resolution 

 

 Engagement with relevant senior managers (where appropriate)  

 Referral to HR process 

 Referral to patient safety process 

 Other type of appropriate investigation, mediation, etc 
 

 
Outcomes 

 
The outcomes will be shared with you wherever possible, along with learning 
and improvement identified. 
 

 
Escalation 

 
If resolution has not been achieved, or you are not satisfied with the outcome, 
you can escalate the matter to the senior lead for FTSU or a Trustee 
 
Alternatively, if you think there are good reasons not to use internal routes, 
speak up to an external body, such as the CQC or Protect 
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Appendix B – Who Should I Raise My Concern With? 
 

Ideally your line manager or supervisor. 

We recognise this may be difficult for you, and if it is, you should speak to our Freedom To Speak 

Up Guardian for confidential advice and support. 

Freedom To Speak Up 

Guardian 

 

Juliana Luxton 

01753 848955 

juliana.luxton@thameshospice.org.uk 

freedom.to.speak.up.guardian@thameshospice.org.uk 

 

Freedom to Speak Up 

Champions 

Baljit Dhindsa – email address 

Anne Jones – email address 

Louise Jones – email address 

Simon Smith – email address 

 

Director of People 

 

Carol Carpenter 

Phone  

Email 

CEO 

 

Catherine McLaughlin 

Phone 

Email 

A Thames Hospice Trustee A list of our Trustees is found at T:\Our Values or in 

Appendix J 

Protect 

 

Telephone - Protect Advice Line: 020 3117 2520, 
General enquiries: 020 3117 2520 

Fax - 020 7403 8823 

Email - Protect Advice line: whistle@protect-advice.org.uk 

Address - CAN Mezzanine, 7 - 14 Great Dover 
Street, London SE1 4YR 

 

  

mailto:juliana.luxton@thameshospice.org.uk
mailto:whistle@protect-advice.org.uk
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Appendix C – Key Roles - FTSU Guardian and Champions  
 

Freedom to Speak 

Up Guardian 

 

 

 

Appointed by the Hospice to act as an independent advisor and expert 

on matters relating to raising concerns.  The FTSUG will: 

 

1. Play a key role in promoting an open and honest culture of 

listening, learning and not blaming so that concerns raised are 

welcomed, acted upon in a fair manner and action taken.  

Concerns provide an opportunity for the Hospice to improve the 

safety and wellbeing of patients and staff. 

 

2. Take a highly visible role in developing and promoting the 

processes through which concerns can be raised and ensuring 

everybody feels empowered to speak up and has confidence in 

the Hospice process.  The FTSUG will support the FTSU 

Champions to enact this. 

 

3. Ensure the freedom to speak up principles are adhered to and 

ensure feedback to the person raising the concern relating to 

the progress of the investigation and the outcome.   

 

4. Provide confidential support and independent advice to 

individuals raising concerns regarding safety, quality and 

wrongdoing; and ensure that they are not subject to bullying or 

victimisation during the inquiry or review. 

 

5. Independently review any complaint from a member of staff 

concerning the way they were treated as a result of speaking up 

and to report back to the individual and - with their agreement - 

their manager, the Director of People and the CEO. 

 

6. Provide effective leadership to the Freedom to Speak up 

Champions and ensure their development needs are met in line 

with national guidance and best practice. 

 

7. Ensure that managers have training as to how to respond to 

concerns, to support members of staff appropriately and to 

oversee this process.   

 

8. Identify potential concerns through complaints and the SIRI 

process. 

 

9. Work alongside the Chief Executive, to spend time with front line 

teams to enable and promote an open and transparent culture, 

where staff are encouraged and feel confident to raise concerns 

and issues. 
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10. Be the Hospice link person to other NHS organisations and the 

National Guardian, to develop best practice across the 

healthcare community. 

 

11. Chair quarterly meetings with FTSU Champions, to report to the 

Board and to ensure that learning is disseminated across the 

Hospice. 

 

12. To investigate concerns where required. 

 

 

Freedom to Speak 

Up Champions 

 

 

Reporting  to Freedom to Speak Up Guardian, the FTSUCs will 

 

1. Be appointed by the FTSUG to be a highly-visible Champion for 

Speaking Up and to work across the Hospice, contributing to 

safer patient care and helping to develop a more open place to 

work. 

 

2. Champion Freedom to Speak Up principles, ensuring that staff 

are encouraged to speak up, know how to do so and that they 

understand that they will be supported when they do.  This will 

be achieved by developing a well-publicised network of 

Advocates to spread the word and advise their peer group on 

how to raise concerns and support them during the process.   

 

3. Be open, honest and approachable and will take all concerns 

seriously and provide advice and support for those raising 

concerns.  They will be trained in order to enable them to do this.   

 

4. Participate in the Hospice’s induction programme and 

disseminate FTSU principles to existing staff, so that staff know 

how to raise concerns and are encouraged to do so.  Staff 

should have a good understanding as to how concerns are 

investigated.   

 

5. Support individuals raising concerns, ensure that they are dealt 

with in a timely manner and give feedback to the person raising 

concerns as to progress. 

 

6. Promote the importance of fair, objective, independent, no-

blame investigation into their concern, to enable us to improve 

safety in the Hospice and the way we treat our staff.  To help 

develop the skills required to do this in those dealing with 

concerns. 

 

7. Be supported by the Freedom to Speak Up Guardian, who will 

meet with them at least quarterly.  They will help undertake an 
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annual staff survey and will maintain a record of all concerns 

raised.   

 

8. May, on occasion, be involved in investigating concerns or 

incidents where staff complain that they have not been dealt with 

in an appropriate manner.   

 

9. Ensure that members of staff who speak up are treated fairly 

throughout the investigation, that there is effective and open 

communication and that – when requested - information about 

those who speak up is kept confidential at all times. 

 

10. Work with staff representatives to develop a partnership that is 

focused on supporting staff to raise concerns. 

 

11. Develop communication and negotiation skills to enable them to 

undertake the FTSU role and act independently. 
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Appendix D - What you might report 

This policy covers the reporting or disclosure of information, raised by a member of staff or 

volunteer, where something is either happening now, took place in the past, or is likely to happen 

in the future: 

For example you could speak up about: 

 The physical or emotional abuse of patients. 

 Unsafe patient care/clinical practice. 

 Medical/clinical negligence. 

 Breach of organisational or statutory codes of practice. 

 Financial crime such as fraud, theft, money-laundering, deception, etc. 

 Abuse of position or business contacts for personal gain. 

 Misuse of Thames Hospice property for personal use. 

 Unauthorised use of Hospice funds. 

 Harassment, bullying or intimidation of a colleague. 

 Bullying culture, (across a team or organisation, rather than individual). 

 Disclosure of Thames Hospice information or data to unauthorised individuals. 

 Concerns regarding Thames Hospice’s fundraising practice.   

 Inadequate induction or training for staff. 

 Threats to individuals’ health and safety. 

 Inadequate response to a reported safety incident. 

Or any attempt to cover up an act or omission in relation to the above. 

 

 

You do not have to wait for proof; we would rather you raised any matter whilst it is a concern. 

It doesn’t matter if it turns out that you were mistaken as long as you are genuinely concerned and 

believed the concern at the time.   

  



January 2023 Page 13 of 22 Speaking Up 

 

Appendix E – Raising and escalating a concern 
 

Step 1 

 

 
If you have a concern about a risk, malpractice or wrongdoing at work, we hope 
that you will feel able to raise this with your line manager.  This can be done 
verbally, i.e., face to face; or by phone to the FTSUG; or in writing by letter, or 
e-mail incident report. 
 
We will tell you who will be handling the matter, how you can contact them, 
and what further assistance we may need from you.  If you ask us to, we will 
write to you summarising your concern and setting out how we propose to 
handle it and provide a timetable for feedback.  If we have misunderstood the 
concern or there is any information missing please let us know. 
 
When you raise the concern it will be helpful to know how you think the matter 
might best be resolved.  If you have any personal interest in the matter, we do 
ask that you tell us at the outset.  If we think your concern falls more properly 
within our grievance, bullying and harassment or other relevant procedure, we 
will let you know. 
 
There will be an initial meeting to clarify the specifics of the concern.  At this 
meeting we will discuss whether you wish this to remain confidential and what 
support you want.  Your concern will be documented and agreement reached 
with whom to share it and what the next steps are.  You should be thanked for 
raising a concern, be told how long we expect the investigation to take and kept 
up to date with its progress.  Wherever possible, we will share the full 
investigation report with you, while respecting the confidentiality of others.   
 
Wherever possible, the Hospice will carry out a single investigation, for 
instance, where a concern is raised about a patient safety incident, and the 
Hospice will look at your concern and the wider circumstances of the incident. 
 
Receipt of a concern will be recorded and you will receive an acknowledgement 
within five working days.  A central record will document the date the concern 
was received, whether you have requested confidentiality, a summary of the 
concern and a record of the dates when we have given you updates and 
feedback.  The Hospice will also record the outcome and any learning. 

 

 

Step 2: 

 

 

If you feel, for whatever reason, that you are unable to raise the matter with 

your line manager, please approach our Freedom to Speak Up Champions or 

Guardian or others listed at the beginning of this policy.  They can advise as to 

the most appropriate route and support you during this process. 

 

These individuals have been given special responsibility and training in dealing 

with raising concerns and speaking up and will: 

 

 Treat your concern confidentially unless otherwise agreed.  (We might 

legally have to tell someone about your concern in certain cases) 

 Ensure you receive timely support to progress your concern. 

 Escalate to the FTSUG or the Board any concerns that you are being treated 

detrimentally for raising your concerns. 



January 2023 Page 14 of 22 Speaking Up 

 

 Remind the organisation that they need to give you timely feedback on how 

your concern is being dealt with. 

 Ensure that you have access to personal support, since raising your concern 

may be stressful. 

 
 

Step 3: 

 

 
If you have followed these channels and still have concerns, or, if you feel that 
the matter is so serious that you cannot discuss it with any of the individuals 
above, please contact a member of the SMT or a Trustee. 
 

 

Step 4: 

 

 
You can also raise concerns formally with external bodies. 
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Appendix F – Closing a Concern 
 

We have spoken 
to the right 

people 

 

The person that you raised your concern with will have spoken with the people 

in order to follow up your concern.  

 

 
We have told you 

about the 
outcome 

 

 

You will be told about the outcome of raising your concern. 

 
You agree the 

concern is closed 

 

You will be asked to agree that the concern is closed.  It won’t be closed it until 

you agree.  But sometimes we might have to decide together that we have 

gone as far as we can. 
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 Appendix G - When is your concern really a grievance 

 

 In reality, some concerns are HR issues. 

 This policy typically does not cover personal concerns regarding terms and conditions of 

employment, which should be addressed using the Grievance Policy and Procedure. 

 However, where someone genuinely fears reprisals in response to raising a grievance 

about one of the matters outlined above, this Policy may be an appropriate alternative.   

 If you are uncertain whether something is in the scope of this policy you should seek 

advice from the CEO, the Director of People or the Freedom To Speak Up Guardian.   
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Appendix H – Other Organisations you could speak to 

For a full list see: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/510962/BIS-16-79-
blowing-the-whistle-to-a-prescribed-person.pdf 

 

Most relevant to the health and care sectors  

Care Quality Commission  
for quality and safety concerns 

03000 616 161  

http://www.cqc.org.uk 

 

NHS England for concerns about:  
primary medical services (general practice)  

primary dental services  
primary ophthalmic services  

https://www.england.nhs.uk/ou
rwork/whistleblowing/raising-a-
concern/  

 

Professional Bodies – to report concerns regarding professional standards or practice 

 
General Medical Council (GMC) 

regulator for medical doctors throughout the 
UK in all healthcare sectors 

0161 923 6602  
http://www.gmc-uk.org 

Nursing and Midwifery Council (NMC) 
020 7637 7181 
https://www.nmc.org.uk/ 

General Dental Council (GDC)  http://www.gdc-uk.org/Pages/default.aspx 

Health and Care Professions Council 
(HCPC) 

regulator for the allied health professions 

0845 300 6184  
http://www.hpc-uk.org/ 

General Optical Council (GOC) http://www.optical.org/ 

General Pharmaceutical Council (GPhC) http://pharmacyregulation.org/ 

Chartered society of Physiotherapists http://www.csp.org.uk/ 

College of Occupational Therapists   https://www.cot.co.uk/ 

Royal College of Speech and Language 
Therapists 

https://www.rcslt.org/ 

 

Organisations with specialist interests 

Children’s Commissioner 
 
020 7783 8330  
https://www.childrenscommissioner.gov.uk 

Health and Safety Executive 
0300 003 1747 

http://www.hse.gov.uk 

Information Commissioner http://www.ico.org.uk 

Whistleblowing https://www.gov.uk/whistleblowing 

 

 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/510962/BIS-16-79-blowing-the-whistle-to-a-prescribed-person.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/510962/BIS-16-79-blowing-the-whistle-to-a-prescribed-person.pdf
http://www.cqc.org.uk/
https://www.england.nhs.uk/ourwork/whistleblowing/raising-a-concern/
https://www.england.nhs.uk/ourwork/whistleblowing/raising-a-concern/
https://www.england.nhs.uk/ourwork/whistleblowing/raising-a-concern/
http://www.gmc-uk.org/
https://www.nmc.org.uk/
http://www.gdc-uk.org/Pages/default.aspx
http://www.hpc-uk.org/
http://www.optical.org/
http://pharmacyregulation.org/
http://www.csp.org.uk/
https://www.cot.co.uk/
https://www.rcslt.org/
https://www.childrenscommissioner.gov.uk/
http://www.hse.gov.uk/
http://www.ico.org.uk/
https://www.gov.uk/whistleblowing
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Financial Regulators – to report suspected financial maladministration or fraud 

 

Charity Commissioners for England and 
Wales 

http://www.charitycommission.gov.uk 

Pensions  http://www.thepensionsregulator.gov.uk 

Comptroller and Auditor General /  020 7798 7000 https://www.nao.org.uk/ 

National Audit Office  020 7798 7999 https://www.nao.org.uk/ 

Serious Fraud Office  https://www.sfo.gov.uk/ 

NHS Protect - Fraud and corruption help 
line  

to report suspected fraud 

0800 028 4060  

https://www.reportnhsfraud.nhs.uk/ 

 

You can raise concerns to other organisations including: 

 
Department of Health (England)  

 
020 7210 4850 http://www.dh.gov.uk  

Professional Standards Authority for 
Health and Social Care  

020 7389 8030 
http://www.professionalstandards.org.uk  

 

For advice on raising a concern outside the organisation, you can contact  

 
Whistleblowing Helpline for NHS and 

Social Care 

 
0800 0724 725 

Protect www.pcaw.org.uk 020 3117 2520  

or whistle@protect-advice.org.uk 

A legal representative  

 

  

http://www.charitycommission.gov.uk/
http://www.thepensionsregulator.gov.uk/
https://www.nao.org.uk/
https://www.nao.org.uk/
https://www.sfo.gov.uk/
https://www.reportnhsfraud.nhs.uk/
http://www.dh.gov.uk/
http://www.professionalstandards.org.uk/
http://www.pcaw.org.uk/
mailto:whistle@protect-advice.org.uk
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Appendix I - Making a protected disclosure 
 

A protected disclosure is defined in the Public Interest Disclosure Act 1998.  This legislation allows 

certain categories of worker to lodge a claim for compensation with an employment tribunal if they 

suffer because of speaking up.  The legislation is complex and to qualify for protection under it, very 

specific criteria must be met.  To help you consider whether you might meet these criteria, please 

seek independent advice from the charity Protect or a legal representative. 

 

Relevant Legislation – The Public Interest Disclosure Act 1998 

The Public Interest Disclosure Act provides protection for people who raise legitimate concerns 

about specified matters.  These disclosures must be made in good faith by an individual who has 

a reasonable belief that one of the following is being, has been or is likely to be committed or 

concealed: 

 An act causing damage to the environment. 

 An act creating risk to health and safety. 

 A miscarriage of justice. 

 A criminal offence, including safeguarding concerns. 

 A breach of any other legal obligation. 

 …or concealment of any of the above. 

 

 It is not necessary for the person to have proof that such an act is being, has been, or is 

likely to be, committed - a reasonable belief is sufficient.  The person has no responsibility 

for investigating the matter - it is the organisation's responsibility to ensure that an 

investigation takes place. 

 Someone who makes a disclosure has the right not to be dismissed, subjected to any other 

detriment, or victimised, because he/she has made a disclosure unless it is found that the 

disclosure has been made maliciously.   
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Appendix J – Thames Hospice Trustees 

 

 Email Contact Numbers 

Chris Aitken 

 

 

  

Alice Hunt

 

 

  

Andy Ka 

 

 

  

Dr Judith Kinder 
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Janet King 

 

 

  

Frances Lawrence 

 

 

  

Craig Linton 

 

 

  

Bruce Montgomery 

 

Bruce is the Trustee with 

special responsibilities 

for Speaking Up and 

Safeguarding 
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Nilesh Shah 

 

 

  

Jon Toohey 

 

 

  


