
Clinical care  
at home

A guide to our community services 
and how to access them



We understand that separation from 
loved ones and familiar surroundings 
can make a serious illness even harder 
to bear, so our community palliative 
care services are here to help our 
patients remain in the comfort of their 
own home for as much of their time 
as possible.

Our Team provides advice, guidance and support 
to people facing a life-limiting illness at home, 
helping to improve their quality of life. We care 
for people from diagnosis and treatment to living 
with a condition, working closely with patients 
and families to establish an individual care plan.

We work alongside GPs, district nurses and 
hospital teams to ensure that you and your 
loved ones are getting all the support you need 
to adjust to your situation. Our services are 
aimed at supporting you, your close friends and 
family throughout your illness with whatever is 
important to you.

Once you have been referred to us, one of our 
nurses will see you to assess your needs. If 
you are not able to manage the journey to our 
Hospice clinic in Maidenhead, we will see you at 
home.

Our care and support includes:

• Symptom control
• Advance care planning
• Emotional support
• Advice and support



24-hour telephone advice line

We are available 24 hours a day, seven days a 
week for patients, families and carers to provide 
guidance on symptom control, practical advice 
and emotional support. Please call us any time of 
the day or night on 01753 848925

Other services available to you

Our living well and therapy services take place at 
the Hospice and offer a range of activities and 
therapies including:

• Day therapy sessions
• Drop-in café 
• Counselling 
• Complementary therapy
• Physiotherapy
• Lymphoedema treatment
• Wellbeing programme

For further information, please contact the Living 
Well Team on 01753 848976 or email  
livingwell@thameshospice.org.uk 



Inpatient care

We can also facilitate admission to our  
28-bed Inpatient Unit for complex symptom 
management and end-of-life care. Surrounded 
by stunning landscaped gardens, many with a 
view of Bray Lake, each room has an en-suite 
bathroom and space for loved ones to stay over.

For more information or to initiate a referral 
please visit www.thameshospice.org.uk/get-a-
referral

 Some of our Community Team colleagues

Huge thanks to everyone in the 
team for the care and compassion 
shown to the whole family. It made 
our journey more bearable, and 
was a blessing that our loved one 
had been able to remain at home 
until the end.



Your Local Hospice
Our vision, mission and values are the heart of 
Thames Hospice, who we are and what we strive 
to achieve.

Our Vision
Quality of life, to the end of life, for everyone.

Our Mission
We aim to provide and enable excellent care, 
comfort and choice to people facing life-limiting 
illnesses in the community through partnership 
with our patients, their loved ones and colleagues.

Our Values

Compassion 
Compassion for everyone in a safe  
and caring environment

Ambition 
The desire and determination  
to serve everyone in our community

Excellence 
Committed to excellence  
in everything we do

Respect 
Respect for everyone’s dignity
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About us
Proudly serving the community for more than 30 years, we are a 
leading UK Hospice providing inpatient and community palliative 
and end-of-life care services to people aged 16 and over across 
East Berkshire and South Buckinghamshire. Treating everyone 
with kindness and compassion and providing a safe and caring 
environment is at the heart of everything we do to support those 
facing a life-limiting illness.

We are committed to delivering and demonstrating excellence and 
the highest quality nursing, medical and therapeutic care within our 
Hospice and in patients’ homes, supporting the physical, social and 
psychological needs of our patients and their loved ones. Our highly 
skilled doctors and nurses work with patients and their families 
to develop a complete programme of care tailored to their needs, 
treating everyone with dignity and respect.

Our services are free of charge to all who need us, thanks to the 
generosity of our amazing community and organisations, as well 
as our incredible volunteers who give their time to support the best 
possible end-of-life care for local people. It costs £12 million every 
year to keep our Hospice running and we rely on charitable support 
for over 50% of the funds we need annually to provide our services 
365 days a year to the people who need us most.

If you would like to make a donation, access our services or become 
a volunteer, please visit www.thameshospice.org.uk or call  
01753 842121

Thames Hospice 
Windsor Road 
Maidenhead 
SL6 2DN

Charity No. 1108298

 Our Community Nurses Sara and Lois


