
Wellbeing 
Services for 
Patients and 
Carers

A guide to our services and
how you can access them



We offer free complementary therapy 
for patients and carers in dedicated 
treatment rooms at the Hospice, on 
the Inpatient Unit and in patient’s 
homes. Our wellbeing therapies can 
be used to help ease symptoms of 
pain, effects of treatments, provide 
emotional balance as well as help 
improve quality of life.

Therapies
Aromatherapy

Aromatherapy is the use of essential oils from 
plants to improve the sense of wellbeing for 
patients and carers. Aromatherapy can be used on 
its own or combined with other therapies and can 
be applied to the skin or inhaled.

Massage and Therapeutic Touch

Our treatments include hot stones, cranial sacral 
therapy, Swedish and deep tissue massages. 
Each session is individually tailored to provide a 
combination of strokes and holding techniques to 
promote deep relaxation.

Nail Care

We provide nail care to help patients who are having 
difficulty with their nails, often due to chemotherapy 
or radiotherapy treatments.



Reflexology

Reflexology is based on the idea that points on the 
feet and hands correspond to organs, systems, 
and structures within the body. Reflexology can  
be used on hands or feet while in a chair or bed.  
The relaxing techniques can encourage an 
improved sense of wellbeing.

Reiki

Reiki is a Japanese technique which encourages 
a sense of wellbeing, balance and harmony in 
both mind and body. It is neither a religion nor 
a belief system. Reiki is carried out fully clothed 
with hands placed on the body or above if touch is 
uncomfortable.

Relaxation Sessions

Relaxation techniques are offered to patients and 
carers as part of a self-care routine to help reduce 
stress-related symptoms and improve comfort.

Our sessions are available to help with emotional 
stress and support anyone feeling overwhelmed. 
Using breathing techniques and focusing 
strategies, these sessions offer a space to feel 
centred or grounded.

Facials

Skin can sometimes become dry and fragile during 
chemotherapy and radiotherapy. A facial can bring 
much needed moisturisation and relaxation to 
help promote healing and reduce stress.



How do I access services?
If you are a patient or carer using our services, 
please ask one of our Nurses or Doctors to 
arrange for you to access our complementary 
therapies.

Your GP or District Nurse can also refer you for 
complementary therapy on our website at  
www.thameshospice.org.uk/makeareferral

I was feeling tense and the 
Complementary Therapist gave me 
a great massage, which made me 
feel so much better. The Hospice 
isn’t just there for the patient, 
there’s care and support for the 
family too.



Your Local Hospice
Our vision, mission and values are the heart of 
Thames Hospice; who we are and what we strive 
to achieve.

Our Vision
Quality of life, to the end of life, for everyone.

Our Mission
To provide and support the best palliative and 
end-of-life care to our community, giving dignity 
and comfort to those facing life-limiting illnesses.

Our Values

Compassion 
Compassion for everyone in a safe  
and caring environment

Ambition 
The desire and determination  
to serve everyone in our community

Excellence 
Committed to excellence  
in everything we do

Respect 
Respect for everyone’s dignity
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About Us
Proudly serving the community for more than 30 years  
Thames Hospice is the only adult hospice providing both inpatient 
and community palliative and end-of-life care services across  
East Berkshire and South Buckinghamshire. 

We are committed to delivering and demonstrating excellence and 
the highest quality nursing, medical and therapeutic care within our 
Hospice and in patients’ homes, supporting the physical, social and 
psychological needs of our patients and their loved ones. 

Our services are free of charge to all who need us, thanks to the 
generosity of our amazing community and organisations. It costs 
£12 million every year to keep our Hospice running and we rely on 
charitable support for over 50% of the funds we need annually to 
continue to provide our services 365 days a year to the people who 
need us most. 

If you would like to make a donation, access our services or volunteer 
please visit our website at www.thameshospice.org.uk

Thames Hospice, Windsor Road, Maidenhead, SL6 2DN 
Call 01753 842121 
www.thameshospice.org.uk
Charity No. 1108298


